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IMPORTANT NOTE & TENDER NOTICE 

Chhattisgarh Environment Conservation Board (CECB) invites bids for Selection of Vendor 

for Inventorization of E-Wastes generated across the State of Chhattisgarh from various 

sources. All bids should be addressed to:   

 

The Member Secretary, 

Chhattisgarh Environment Conservation Board (CECB),  

Paryavas Bhavan, North Block Sector-19, 

Atal Nagar-Nava Raipur, Chhattisgarh - 492002    

 

Bids received after the due date will be rejected.  

 

The document can be downloaded from the website https://www.enviscecb.org or 

https://eproc.cgstate.gov.in. Interested parties are advised to study the document carefully. 

Submission of response to this Request for Proposal (RFP) shall be deemed to have been 

done only after careful study and examination of this document with full understanding of its 

implications. Bidders must ensure that they submit all the required documents indicated in the 

tender document without fail. Bids received without supporting documents for the various 

requirements mentioned in the tender document are liable to be rejected at the initial stage 

itself. Chhattisgarh Environment Conservation Board (CECB) reserves the right to accept or 

reject in part or full any or all the offers without assigning any reasons thereof. 

https://www.enviscecb.org/
https://eproc.cgstate.gov.in/
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DISCLAIMER 

The information contained in this Request for Proposal (hereinafter referred to as "RFP") 

document provided to the Bidders, by the Chhattisgarh Environment Conservation Board, 

hereinafter referred to as CECB, or any of their employees or advisors, is provided to the 

Bidder(s) on the terms and conditions set out in this RFP document and all other terms and 

conditions subject to which such information is provided. 

 

The purpose of this RFP document is to provide the Bidder(s) with the necessary information 

to assist in the formulation of Proposals. This RFP document does not aim to hold all the 

information each Bidder may require. This RFP document may not be appropriate for all 

persons, and it is not possible for the Chhattisgarh Environment Conservation Board (CECB), 

their employees or advisors to consider the business/investment objectives, financial situation 

and particular needs of each Bidder who reads or uses this RFP document. Each Bidder 

should conduct its own investigations and analysis and should check the accuracy, reliability 

and completeness of the information in this RFP document and where necessary obtain 

independent advice from appropriate sources. 

 

Chhattisgarh Environment Conservation Board (CECB), their employees and advisors make 

no representation or warranty and shall incur no liability under any law, statute, rules or 

regulations as to the accuracy, reliability or completeness of the RFP document. Chhattisgarh 

Environment Conservation Board (CECB) may, in its absolute discretion, but without being 

under any obligation to do so, update, amend or supplement the information in this RFP 

document. 
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FACT SHEET 

Sl. 

No. 

Title Description 

1.  RFP No. 02/HO/CECB/SCI/CS/E-Tender/2025-26 

2.  Scope of Work    Inventorization of E-Waste from all sources across the State 

of Chhattisgarh 

3.  Name of the tender 

Issuer 

Chhattisgarh Environment Conservation Board (CECB) 

4.  Date of issue of tender 

document 

16-10-2025 

5.  Last date for sending 

Pre-Bid Query   

22-10-2025 

6.  Pre-Bid Meeting   A Pre-Bid meeting will be held either via online (link to be 

communicated later) or physically on 23-10-2025 at 14:00 

Hrs (02:00 PM) at Chhattisgarh Environment Conservation 

Board (CECB), Nava Raipur, Atal Nagar-492002, District-

Raipur (C.G.) 

7.  Pre-bid query response 

would be published on 

30-10-2025 

8.  Last Date for Submission 

of Bids 

18-11-2025 

9.  Physical submission of 

EMD (in the form of 

DD/BG)   

18-11-2025 by 03:00 P.M. along with Technical Bid as per 

instructions of the RFP. 

10.  Date of Opening of 

Technical Bids   

19-11-2025 

11.  Date of Presentation   To be informed later through e-mail (if any) 

12.  Date of Commercial Bid 

opening   

To be informed later through e-mail (Bidder should furnish 

the e-mail of one authorized representative) 

13.  Place of Physical 

Submission of EMD 

Chhattisgarh Environment Conservation Board (CECB), 

North Block, Sector-19, Nava Raipur Atal Nagar-492002, 

District-Raipur (C.G.) 

14.  Address for Member Secretary 
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Communication Paryavas Bhavan, 

North Block Sector-19, 

Atal Nagar District- Raipur(C.G.) 

PIN: 492002 

15.  Cost of Tender 

Document 

Non-refundable fee of Rs.5000/- (Rs. Five Thousand only) 

through online at e-procurement portal along with 

submission of the receipt with Envelop A. Under no 

circumstance shall the fee will be refunded.  

16.  Earnest Money Deposit 

(EMD) 

Rs. 2,00,000/- (Rupees Two Lakh only).  

EMD should be submitted in Demand Draft (DD)/ Bank 

Guarantee (BG) in the name of Member Secretary, 

Chhattisgarh Environment Conservation Board:  

 Original copy of the DD / BG should be submitted in 

Envelop A to Chhattisgarh Environment Conservation 

Board along with Technical Bid as per instructions in 

the RFP. 

 Scanned Copy of the DD / BG should be uploaded in 

the e-procurement system 

throughhttps://eproc.cgstate.gov.in 

17.  Validity of Proposal   Proposals must remain valid for 180 days after the 

submission date. 

18.  Bid Submission   The Bidding will be in three parts through E-Tender system, 

Two envelops (Envelop A & B) in Hard Copy as well as 

scanned copy to be uploaded online mode. However, 

Envelop C (Financial Bid) should be submitted in Online 

mode only. Refer Section II, Point no. 5 “Procedure for 

Submission of Tenders” 

19.  Availability of Tender 

Document   

Tender can be downloaded from https://eproc.cgstate.gov.in 

or http://www.enviscecb.org. 

20.  Method of Selection Quality cum Cost based Selection (QCBS) (70:30) 
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1. INTRODUCTION 

About this Request For Proposal (RFP) - Chhattisgarh Environment Conservation Board 

(CECB) invites technical and financial proposals from reputed vendors who are capable to 

carry out the “Inventorization of E-Waste from all sources across the State of Chhattisgarh” 

through e-Procurement portal https://eproc.cgstate.gov.in as detailed in the Scope of Work in 

this RFP. The successful bidder will Design, Develop the proposed solution as per 

requirement mentioned in this RFP. The bidders are advised to study the tender document 

carefully. Submission of bids shall be deemed to have been done after careful study and 

examination of the tender document with full understanding of its implications. This section 

provides general information about the issuer, important dates and addresses and the overall 

eligibility criteria for the bidders. 

  



Page 12 of 121 

 

2. ELIGIBILITY CRITERIA 

2.1. Pre-Qualification: 

The bidders should meet the following Eligibility Criteria and must submit 

documentary evidence in support of their claim for fulfilling the criteria and they 

should submit an undertaking on their letterheads to the fairness of these documents 

while submitting the bid. The bids received without the documentary evidence will be 

rejected outright. 

CECB seeks proposals from experienced organisations for participation in tender for 

Inventorization of E-Waste from all possible sources located across the state of 

Chhattisgarh state and the data should be made available to CECB in a user friendly 

database system. The pre-qualification criterion is as under:  

Sl. 

No. 

Pre-Qualification Criteria Documents required 

1.  Legal Entity: Company/LLP/Society with 5+ years 

operations in India with NABET accreditation in 

waste management. Institutes of Repute (IOR) like 

IITs, NITs will also be eligible. Joint Venture will be 

permitted however, number of entities in a venture 

should not exceed two. In case of Joint Venture, one of 

the organisations must have the requisite NABET 

accreditation. In case of participation by IORs, years 

of operation in India is not applicable. 

Bidder should submit the 

following: 

a) RoC 

b) Copy of Service Tax 

Registration Certificate. 

c) NABET Accreditation 

Certificate 

2.  Turnover: 

a. The Prime Bidder, a single legal entity registered 

in India, and must have a minimum average 

annual turnover of not less than ≥INR 2.0 crores 

average over last 3 FYs; positive net worth(2022-

23, 2023-24, 2024-25). 

b. Bidder should have positive Net profit after tax 

during each of the last three financial years 

namely 2022-23, 2023-24, 2024-25. 

 

 

Bidder should submit any of 

the following: 

a) Copies of Certified 

audited Balance sheet/ 

Profit & Loss statement. 

OR 

b) Certificate from the 

statutory auditor. 
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Note: Turnover in areas other than mentioned above 

shall not be considered for evaluation. In case of 

participation by IORs, the Turnover requirement is not 

applicable. 

3.  Experience: 

The Bidder must have a proven track record of 

undertaking ≥3 assignments on waste inventorization, 

waste management, solid waste MIS / GIS, or 

hazardous waste value-chain studies for 

SPCB/ULB/State/Central Agencies in the last 3 years; 

at least one state-wide or multi-district project (attach 

Work Orders). Prior work akin to State studies will 

score strongly. 

 

Bidder should submit the 

following:  

 

Bidder should submit the   PO 

/ Work orders. 

 

4.  Manpower Deployment (Team Composition): 

A. Team Lead  

1. Educational Qualification: At least Masters in 

Environmental Engineering/ Science/ 

Management 

2. Experience: Minimum 15 years’ experience in 

SWM/e-waste management; Must have led at least 

2 state-wide projects relating to waste 

management; Should have NABET accreditation 

as Functional Area Expert for Solid and 

Hazardous Wastes. 

3. Key Skills: 

a. Strong knowledge of E-Waste Rules 2016 & 

2022, EPR compliance, and CPCB/SPCB 

regulatory frameworks. 

b. Ability to manage large multidisciplinary teams, 

QA systems, and stakeholder coordination (ULBs, 

OEMs, informal sector). 
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B. Survey / Stats Lead 

1. Educational Qualification: Master’s in Statistics / 

Economics / Mathematics / Data Science / 

Environmental Informatics / Social Sciences. 

2. Experience: At least 10+ years in survey design, 

sampling, and statistical modelling, with at least 2 

projects involving stratified sampling of 

households/institutions 

3. Key Skills: 

a. Expertise in sample size calculations, 

stratification, confidence intervals 

b. Familiarity with statistical software (R, SPSS, 

Stata, Python) 

 

C. GIS Lead (ArcGIS / QGIS; dashboards) 

1. Educational Qualification: Master’s in 

Geoinformatics / Remote Sensing / Geography / 

Environmental Planning. 

2. Experience: At least 7+ years in GIS-based 

environmental projects, with at least 2 projects 

involving waste or infrastructure mapping. 

3. Key Skills: 

a. Strong command of ArcGIS / QGIS / ERDAS 

b. Experience with spatial analysis of waste 

flows and hotspot mapping 

c. Ability to design interactive dashboards and 

geo-visualizations 

 

D. Field Co-ordinator 

1. Educational Qualification: Minimum Bachelor’s 

in Environmental (Science / Engineering) / Social 

Sciences / Management (Master’s preferred) 

2. Experience: At least 5+ years in supervising large-
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scale surveys, field operations, or waste 

management projects. 

3. Key Skills: 

a. Proven ability to train and manage 

enumerators across districts 

b. Familiarity with CAPI tools (ODK, KoBo, 

SurveyCTO, mWater, ESRI etc.) 

c. Ability to handle logistics, stakeholder 

coordination, and safety protocols 

d. Prior experience in projects with informal 

sector engagement is desirable 

E. Data Manager 

1. Educational Qualification: Master’s in Computer 

Science / Data Science / Statistics / Environmental 

Informatics. 

2. Experience: At least 3+ years in managing large-

scale survey data, cleaning, coding, and database 

management. 

3. Key Skills: 

a. Expertise in databases, Python/R for data 

cleaning 

b. Familiarity with GIS-linked datasets 

(GeoJSON, shapefiles, etc.) 

c. Ensuring data security, backups, and 

encryption compliance. Prior experience in 

projects with informal sector engagement is 

desirable 

5.  Blacklisting:   

The Bidder/Consortium partner should not have been 

blacklisted by any Central/State Government, Ministry 

Bidder should submit Self 

declaration that the Bidder is 

not blacklisted and is not in 
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or Agency for breach of Contractual conditions. The 

Bidder should also not be entangled in any legal 

disputes with any Govt. / PSU body. 

any legal disputes as on the 

bid calling date. Self-

Declaration Certificate to be 

enclosed in the bid duly 

signed by the authorized 

signatory on its company 

letter head. 

6.  Local Presence:   

Entities having local presence in Chhattisgarh will be 

preferred. 

Should submit proof of 

establishment e.g. ownership, 

rental agreement, electricity 

bill, etc. 

7.  The bidder should furnish, as part of its proposal, an 

Earnest Money Deposit (EMD) of   Rs.2,00,000/- 

(Rs. Two Lakh only) The EMD should be in the form 

of DD/Bank Guarantee (As per format   prescribed   in   

this   RFP) issued   by   a Nationalized / Scheduled 

Bank. 

Rs. 2,00,000/- (Rupees Two 

lakhs only). EMD may be 

submitted in Demand Draft/ 

Bank Guarantee in the name 

of Member Secretary, 

CECB: 

1. Scan copy of DD / Bank 

Guarantee should be 

uploaded in e-

Procurement portal along 

with actual online bid 

submission. 

2. Original copy of the DD/ 

Bank Guarantee should 

be submitted to CECB 

office between 1:00 PM 

to 03:00 PM on the last 

date of bid submission. 

 

OR 

 

EMD may be submitted in the 
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form of DD / Bank Guarantee 

(BG) as per format mentioned 

in the RFP on stamp paper of 

value required under law duly 

signed by authorized 

representative of Bank:    

1. Scan copy of BG should 

be uploaded in e-

Procurement portal along 

with actual online bid 

submission. 

2. Original copy of BG 

should be submitted to 

CECB office between 

1:00 PM to 03:00 PM on 

the last date of bid 

submission.   
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2.2. Technical Evaluation: 

Tender Evaluation Committee will evaluate the Technical Proposals of the Pre-Qualified Bidders as per the following criteria: 

Sl. No. Parameter Max. 

Score 

Required Eligible documents  

 Firm Experience: 

Relevance of Work – Waste Management projects, inventorizations, etc. 

Scale :Carried out for SPCB / Central / IFIs 

Each Conforming Project carries 8 marks 

40 

 

Attach Work Order / Completion 

Certificate 

 Proposed team and profiles for implementation of the study: 

40 

 

CV as per the format given in 

Annexure-XIII. 

1. Team Lead:  

Minimum Qualification: 

At least Masters in Environmental Engineering/ Science/ 

Management 

Minimum Experience: Minimum 15 years’ experience in 

SWM / e-waste management; Must have led at least 2 state-

wide projects relating to waste management; Should have 

NABET accreditation as Functional Area Expert for Solid 

and Hazardous Wastes. 

Key Skills: 

a) Strong knowledge of E-Waste Rules 2016 & 2022, EPR 

 

Experience of > 

20yrs.- 10 Marks 

Experience of 15-

20 yrs.- 5 Marks 

Experience of <15 

yrs.- 0 Marks 
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compliance, and CPCB/SPCB regulatory frameworks. 

b) Ability to manage large multidisciplinary teams, QA 

systems, and stakeholder coordination (ULBs, OEMs, 

informal sector). 

Minimum Requirement (Nos.): 1  

2. Economist / Value-chain specialist: 

Minimum Qualification: 

Master’s in Economics / Environmental Economics / 

Industrial Management / MBA (Finance) 

Minimum Experience: 

At least 10 years in waste economics, value-chain mapping, 

or material flow analysis (with minimum 2 E-waste or 

hazardous waste projects) 

Key Skills: 

a) Proficiency in economic modelling of waste flows. 

b) Knowledge of informal sector economics & trade 

margins. 

c) Familiarity with extended producer responsibility (EPR) 

and circular economy models 

Minimum Requirement (Nos.): 1 

 

Experience of 

>15yrs.- 5 Marks 

Experience of  10 - 

15 yrs.- 2 Marks 

Experience of < 10 

yrs.- 0 Marks 
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3. Survey / Stats Lead: 

Minimum Qualification: 

Master’s in Statistics / Economics / Mathematics / Data 

Science / Environmental Informatics / Social Sciences  

Minimum Experience: 

At least 10+ years in survey design, sampling, and statistical 

modelling, with at least 2 projects involving stratified 

sampling of households / institutions  

Key Skills: 

a) Expertise in sample size calculations, stratification, 

confidence intervals 

b) Familiarity with statistical software (R, SPSS, Stata, 

Python) 

Minimum Requirement (Nos.): 1 

 

Experience of >15 

yrs.- 5 Marks 

Experience of 10– 

15 yrs.- 2 Marks 

Experience of <10 

yrs.- 0 Marks 

 

4. GIS Lead (ArcGIS / QGIS; dashboards): 

Minimum Qualification: 

Master’s in Geoinformatics / Remote Sensing / Geography / 

Environmental Planning  

Minimum Experience: 

At least 7 years in GIS-based environmental projects, with at 

least 2 projects involving waste or infrastructure mapping 

 

Experience of >7 

yrs.- 5 Marks 

Experience of 5-7 

yrs.- 2 Marks 

Experience of <5 

yrs.- 0 Marks 
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Key Skills: 

a) Strong command of ArcGIS / QGIS / ERDAS 

b) Experience with spatial analysis of waste flows and 

hotspot mapping 

c) Ability to design interactive dashboards and geo-

visualizations 

Minimum Requirement (Nos.):1 

5. Field Co-ordinator: 

Minimum Qualification: 

Minimum Bachelor’s in Environmental (Science / 

Engineering) / Social Sciences / Management (Master’s 

preferred) 

Minimum Experience: 

At least 3 years in supervising large-scale surveys, field 

operations, or waste management projects  

Key Skills: 

a) Proven ability to train and manage enumerators across 

districts 

b) Familiarity with CAPI tools (ODK, KoBo, SurveyCTO, 

mWater, ESRI etc.) 

 

Experience of >5 

yrs.- 5 Marks 

Experience of 3-5 

yrs.- 2 Marks 

Experience of <3 

yrs.- 0 Marks 
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c) Ability to handle logistics, stakeholder coordination, 

and safety protocols 

d) Prior experience in projects with informal sector 

engagement is desirable 

Minimum Requirement (Nos.): 1 

6. Data Manager: 

Minimum Qualification: 

Master’s in Computer Science / Data Science / Statistics / 

Environmental Informatics 

Minimum Experience: 

At least 3 years in managing large-scale survey data, 

cleaning, coding, and database management 

Key Skills: 

a) Expertise in databases, Python / R for data cleaning 

b) Familiarity with GIS-linked datasets (GeoJSON, 

shapefiles, etc.) 

c) Ensuring data security, backups, and encryption 

compliance. Prior experience in projects with informal 

sector engagement is desirable 

Minimum Requirement (Nos.): 1 

 

Experience of 

>5yrs.- 5 Marks 

Experience of 3-5 

yrs.- 2 Marks 

Experience of <3 

yrs.- 0 Marks 

 



Page 23 of 121 

 

Presentation 

1. Comprehensiveness of the project plan – 4 Marks 

2. Activities, sequencing, dependencies among activities –4 Marks 

3. Resource planning, allocation and loading – 4 Marks 

4. Project Status Reporting mechanism – 4 Marks 

5. QA / QC Process - 4 

20 

Bidder has to provide L1 &L2 level 

work break down structure (WBS), 

clear baselines/ timelines, defined 

resources, roles & responsibilities in 

MS- Project format in both soft and 

hard copies along with a write-up 

project. 

Total 100  

Note: Minimum qualifying Marks in Technical Qualification is 70 out of 100 Marks. Only those bidders securing 70 marks or above shall 

qualify for commercial proposal opening. 
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3. INSTRUCTIONS TO BIDDER 

3.1. General 

a. Whileeveryefforthasbeenmadetoprovidecomprehensiveandaccuratebackg

roundInformation,  requirements and specifications, Bidders must  form 

their own conclusions about the services required. Bidders and recipients 

of this TENDER may wish to consult their own legal advisers in relation 

to this TENDER. 

b. All information supplied by Bidders may be treated as contractually 

binding on the Bidders, on successful award of the assignment by or on 

behalf of Chhattisgarh Environment Conservation Board (CECB) on the 

basis of this TENDER. 

c. No commitment of any kind, contractual or otherwise shall exist unless 

and until a formal written contract has been executed by or on behalf of 

Chhattisgarh Environment Conservation Board (CECB). Any notification 

of preferred bidder status by Chhattisgarh Environment Conservation 

Board (CECB) shall not give rise to any enforceable rights by the Bidder. 

Chhattisgarh Environment Conservation Board (CECB) may cancel this 

public procurement at any time prior to a formal written contract being 

executed by or on behalf of Chhattisgarh Environment Conservation 

Board (CECB).   

d. Please refer―Guidelines to Bidders document downloaded along with 

this tender for bidding process (Annexure - XII). 

 

3.2. Compliant Tenders/ Completeness of Response 

a. Bidders are advised to study all instructions, forms, requirements, 

appendices and other information in the TENDER documents carefully. 

Online submission of the bid / proposal shall be deemed to have been 

done after careful study and examination of the TENDER document 

with full understanding of its implications. 

b. FailuretocomplywiththerequirementsofthisparagraphmayrenderthePropo

salnon-compliant and the Proposal may be rejected. Bidders must: 

i. Comply with all requirements as set out within this TENDER. 

ii. Include all supporting documentations specified in this TENDER. 
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3.3. Pre-Bid Meeting & Clarifications 

3.3.1. Bidders Queries 

a. Chhattisgarh Environment Conservation Board (CECB) shall hold a 

pre-bid meeting with the prospective bidders on Date, Time and 

Address mentioned in Fact Sheet of this document. 

b. Up to two (2) authorized representatives of interested organization 

may attend pre-bid meeting at their own cost after giving prior 

intimation to Member Secretary, Chhattisgarh Environment 

Conservation Board (CECB). 

c. Pre-bid queries of only those bidders will be responded, who have 

registered themselves on or before response of pre-bid queries is 

released. 

d. Bidders are requested to submit the e-mail address and a valid mobile 

no. of one authorized person for all communications along with the 

registration. 

e. The Bidders will have to ensure that their queries for Pre-Bid meeting 

should reach Chhattisgarh Environment Conservation Board (CECB) 

by   email   (Excel   File   only) at hocecb@gmail.com on or before 

last date for sending pre-bid queries mentioned in Fact Sheet of this 

document through the e-mail of only authorized representative of the 

bidder mentioning subject line as “Pre Bid Query: CECB” 

f. The queries should necessarily be submitted in the following format: 

Sl. Section 

No. 

Page 

No. 

RFP 

Clause 

Query Remarks 

1.       

2.       

3.       

 

g. Chhattisgarh Environment Conservation Board (CECB) shall not be 

responsible for ensuring that the bidder‘s queries have been received 

by them. Any requests for clarifications post the indicated date and 

time may not be entertained by Chhattisgarh Environment 

Conservation Board (CECB). 

mailto:hocecb@gmail.com
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h. Bidders must confirm their participation in advance. The purpose of the 

meeting is to provide to the Bidders information regarding the 

TENDER, project requirements, and opportunity to seek clarification 

regarding any aspect of the TENDER and the project. However, 

Chhattisgarh Environment Conservation Board (CECB) reserves the 

right to hold or reschedule the Pre-Bid meeting. 

 

3.3.2. Responses to Pre-Bid Queries and Issue of Corrigendum 

a. The Officer notified by the Member Secretary, Chhattisgarh 

Environment Conservation Board (CECB) will endeavour to provide 

timely response to the queries. However, Chhattisgarh Environment 

Conservation Board (CECB) makes no representation or warranty as 

to the completeness or accuracy of any response made in good faith, 

nor does Chhattisgarh Environment Conservation Board (CECB) 

undertakes to answer all the queries that have been posed by the 

bidders. 

b. At any time prior to the last date for receipt of bids, Chhattisgarh 

Environment Conservation Board (CECB) may, for any reason, 

whether at its own initiative or in response to a clarification requested 

by a prospective Bidder, modify the TENDER Document by a 

corrigendum. 

c. The Corrigendum (if any) & clarifications to the queries from all 

bidders will be posted on the website of Chhattisgarh Environment 

Conservation Board (CECB) i.e. https://www.enviscecb.org/ 

andhttps://eproc.cgstate.gov.in. 

d. Any such corrigendum shall be deemed to be incorporated into this 

TENDER. 

e. In order to provide prospective Bidders reasonable time for taking the 

corrigendum into account, Chhattisgarh Environment Conservation 

Board (CECB) may, at its discretion, extend the last date for the 

receipt of Proposals. 

 

3.4. Key Requirements of the Bid 

3.4.1 Right to Terminate the Process 

https://www.enviscecb.org/%20and
https://www.enviscecb.org/%20and
https://eproc.cgstate.gov.in/
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a. Chhattisgarh Environment Conservation Board (CECB) may 

terminate the TENDER process at any time and without assigning 

any reason. Chhattisgarh Environment Conservation Board (CECB) 

makes no commitments, express or implied, that this process will 

result in a business transaction with anyone. 

b. This TENDER does not constitute an offer by Chhattisgarh 

Environment Conservation Board (CECB). The bidder’s 

participation in this process may result to Chhattisgarh Environment 

Conservation Board (CECB) selecting the bidder to engage towards 

execution of the contract. 

 

3.4.2 TENDER Fees  

Bidder needs to pay Rs. 5,000 to for document processing through 

https://eproc.cgstate.gov.in during bid submission and under no 

condition shall the fee would be refundable. 

3.4.3 Ernst Money Deposit (EMD)  

a. EMD needs to be submitted in Demand Draft/ BG in the name of 

Member Secretary, Chhattisgarh Environment Conservation Board 

(CECB). 

i. Scan copy of DD should be uploaded e-Procurement portal along 

with actual online bid submission. 

ii. Original copy     of the DD should be submitted to Chhattisgarh 

Environment Conservation Board (CECB)                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             

office between 12:00 PM to 03:00 PM on the last date of bid 

submission (please refer fact sheet in this RFP at page no. 8, Sr. 

no. 9). 

OR 

EMD may be submitted in the form of Bank Guarantee (BG) as 

per format mentioned in the RFP on stamp-paper of value 

required under law duly                                                                                                                                                                                                                               

signed by authorized representative of Bank. 

https://eproc.cgstate.gov.in/
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b. EMD of all unsuccessful bidders would be refunded by Chhattisgarh 

Environment Conservation Board (CECB) within 60 Days of the 

bidder being notified as being unsuccessful.   

c. EMD amount is interest free and will be refunded to the unsuccessful 

bidders without any accrued interest on it. 

d. The EMD may be forfeited:   

i. If a bidder withdraws its bid during the period of bid validity. 

ii. In case                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             

of a successful bidder, if the bidder fails to sign the contract in 

accordance with this TENDER. 

 

3.4.4 Submission of Responses   

Please refer ―Guidelines to bidders (Annexure XII) document 

downloaded along with this tender for bidding submission process. 

3.4.5 Authentication of Bids 

A Proposal should be accompanied by a power-of-attorney in the 

name of the signatory of the Proposal as per Annexure-XI mentioned 

in this TENDER. 

 

3.5. Preparation and Submission of Proposal 

3.5.1 Proposal Preparation Costs 

The bidder shall be responsible for all costs incurred in connection 

with participation in the TENDER process, including, but not limited 

to, costs incurred in conduct of informative and other diligence 

activities, participation in meetings/discussions / presentations, 

preparation of proposal, in providing any additional information 

required by Chhattisgarh Environment Conservation Board (CECB) 

to facilitate the evaluation process, and in negotiating a definitive 

contract or all such activities related to the bid process. Chhattisgarh 

Environment Conservation Board (CECB) will in no case be 

responsible or liable for those costs, regardless of the conduct or 

outcome of the bidding process.   
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3.5.2 Language 

The Proposal should be filled by the bidders in English language 

only. If any supporting documents submitted are in any language 

other than English, translation of the same in English language is to 

be duly attested by the Bidders. For purposes of interpretation of the 

documents, the English translation shall govern. 

 

3.6. Evaluation Process 

a. Chhattisgarh Environment Conservation Board (CECB) will 

constitute a Tender Evaluation Committee to evaluate the responses of 

the bidders. 

b. The Proposal Evaluation Committee constituted by Chhattisgarh 

Environment Conservation Board (CECB) shall evaluate the 

responses to the TENDER and all supporting documents 

/documentary evidence. Inability to submit requisite supporting 

documents / documentary evidence, may lead to rejection. 

c. The decision of the Tender Evaluation Committee in the evaluation of 

responses to the TENDER shall be final. No correspondence will be 

entertained outside the process of evaluation with the Committee. 

d. The Tender Evaluation Committee may ask for meetings with the 

Bidders to seek clarifications on their proposals. 

e. The Proposal Evaluation Committee reserves the right to reject any or 

all proposals on the basis of any deviations. 

f. Each of the responses shall be evaluated as per the criteria and 

requirements specified in this TENDER.  

 

3.6.1. Tender Opening 

Received bids will be opened online. Participated bidders may be 

present online through portal (https://eproc.cgstate.gov.in). Physical 

presence may not be required, however participating bidders’ 

authorized representatives may mark attendance online during bid 

opening.   
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3.6.2. Tender Validity   

The offer submitted by the Bidders should be valid for minimum 

period of 180 days from the date of opening of Tender. 

 

3.6.3. Tender Evaluation 

i. Initial Bid scrutiny will be held and details (if incomplete) as given 

below will be treated as non-responsive if the proposals: 

a. Are not submitted in as specified in the TENDER document. 

b. Received without the Letter of Authorization (Power of 

Attorney). 

c. Are found with suppression of details. 

d. With incomplete information, subjective, conditional offers and 

partial offers submitted. 

e. Submitted without the documents requested in the checklist. 

f. Have non-compliance of any of the clauses stipulated in the 

TENDER. 

g. With lesser validity period. 

ii. All responsive Bids will be considered for further processing as 

below. Tender evaluation Committee will prepare a list of responsive 

bidders, who comply with all the Terms and Conditions of the Tender. 

All eligible bids will be considered for further evaluation by a 

committee according to the Evaluation process define in this 

TENDER document. The decision of the Committee will be final in 

this regard. 

iii. Evaluation committee will examine the bids to determine whether 

they are complete, whether any computational errors have been made, 

and whether the bids are generally in order. 

iv. Chhattisgarh Environment Conservation Board (CECB) may conduct 

clarification meetings with each or any bidder to discuss any matters, 

technical or otherwise. 

v. Further, the scope of the evaluation committee also covers taking any 

decision with regard to the Tender Document, execution/ 

implementation of the project including management period. 
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vi. Proposal shall be opened in the presence of bidder’s representatives 

who intend to attend at their cost. The bidder’s representatives who 

are present shall sign a register giving evidence of their attendance. 

vii. Proposal document shall be evaluated as per the following steps.   

 

 Preliminary Examination of Pre-qualification / Eligibility Criteria 

documents: The Pre-qualification document will be examined to determine 

whether the bidder meets the eligibility criteria, whether the proposal is 

complete in all respects, whether the documents have been properly signed 

and whether the bids are generally in order. Any bids found to be non-

responsive for any reason or not meeting the minimum levels of the 

performance or eligibility criteria specified in various section of this Tender 

Document will be rejected and will not be considered further. 

 

 Evaluation of document: A detailed evaluation of the bids shall be carried 

out in order to determine whether the bidders are competent enough and 

whether the technical aspects are substantially responsive to the requirements 

set forth in the Tender Document. Bids received would be assigned scores 

based on the parameters defined in the table below.All supporting document 

submitted in support of Eligibility and Technical Evaluation matrix should 

comply the following: 

o Soft copies of supporting documents to be submitted on online portal 

however Chhattisgarh Environment Control Board (CECB) may 

request for hard copies in quality print as and when required. 

o Supporting document should clearly indicate value of the completed 

project and scope of work/ services should be clearly highlighted. 

o Completion certificate should clearly indicate the value and duration 

of the project. 

o In case of Bidder is having Non-Disclosure Agreement (NDA) with 

their client no such experience will be counted (if agreement copy not 

submitted). 

o Incomplete order copy submitted by the bidder will not be considered 

for evaluation. 
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o In case of projects where order for recurring /Extension and 

subsequent order has been placed on the Bidder only the mentioned 

order value will be considered for evaluation.   

 

Bidders failing to comply any of the above then the Bid will be summarily 

rejected.  

 

Evaluation of Bid: 

a. The commercial bids of only technically successful Bidder(s) whose 

bids have been awarded 70 or more marks in aggregate by the 

Committee will be opened. The evaluation will be carried out if 

Commercial bids are complete and computationally correct. The lowest 

Commercial proposal will be allotted a Commercial score of 100 marks. 

The Commercial score of other Bidder(s) will be computed by 

measuring the respective Commercial bids against the lowest proposal. 

b. The bidder with the Highest Technical Marks will be awarded 100 marks 

and other bidders will be awarded on a percentile basis (e.g.) if the 

highest technical Marks is 90, the T1 bidder will get (Tm) 100 marks. A 

bidder awarded 80 marks will get (80/90) x 100=88.88 Marks. 

c. Computing the final (“T1-L1”) marks: 

The composite score is a weighted average of the Technical and 

Commercial Scores. The ratio of Technical and Commercial score is 

70:30 respectively. The composite (T1 – L1) marks will be derived using 

the following formula: 

T1 & L1 evaluation 

 

Technical Marks (TM) = Bidders actual Technical Score (ATS) /Highest 

Technical Score (HTS) 

Commercial Marks (CM) = Lowest Commercial Score (LCS) / Bidders 

actual Commercial Score (ACS)  

Composite (T1 – L1) marks = (TM * 0.70 + CM * 0.30) * 100  

 

Thus, the composite (T1 – L1) marks shall be out of a maximum of 100 

marks. The responsive Bidder(s) will be ranked in descending order 

according to the composite (T1– L1) marks, which is calculated based on the 
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above formula. The highest-ranking Bidder as per the composite (T1 – L1) 

marks will be selected. These evaluation criteria will be weighted by CECB 

management and applied to Bidder responses to determine which Bidder is 

the Most Preferred Bidder for CECB.   

 

3.7. Prequalification and Technical Proposal 

 Prequalification/ Eligibility Criteria   

Pre-qualification document as per eligibility criteria specified under Section -

3 above along with the following documentations:   

a. The profile of the bidder along with required certifications that the period 

of validity of the bid is 180 days from the last date of submission of 

proposal.   

b. Audited annual financial results (balance sheet and profit & loss 

statement showing business in India) of the bidder for the last three 

financial years. 

c. Reference list of major clients 

d. Power-of-attorney granting the person signing the proposal the right to 

bind the bidder as the Constituted attorney of the Directorate. 

e. A copy of the Tender Document, all pages duly signed by the authorized 

signatory towards acceptance of the terms and conditions of the Tender 

Document. 

 

 Technical proposal  

a. Proposal particulars 

b. Proposal letter 

c. Proposed approach and methodology and services offered. 

d. Proposed Project Plan and Implementation Schedule 

e. Schedule of delivery 

f. All relevant document for Technical Evaluation 

g. Annexure-I for Technical Qualification   

 

 Commercial proposal   

Commercial Quote online in e-Procurement Portal  
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3.8. Modification and withdrawal of Bid 

a. The Bidder is allowed to modify or withdraw its submitted proposal 

online any time prior to the last date and time prescribed for receipt of 

bids, by giving a written notice to the Chhattisgarh Environment 

Conservation Board (CECB) 

b. Subsequent to the last date for receipt of bids, no modification of bids 

shall be allowed online. 

 

3.9. Proposal Forms 

a. Wherever a specific form is prescribed in the Proposal document, the 

Bidder shall use the form to provide relevant information. If the form 

does not provide space for any required information, space at the end of 

the form or additional sheets shall be used to convey the required 

information. 

b. For all other cases, the Bidder shall design a form to hold the required 

information. 

c. Chhattisgarh Environment Conservation Board (CECB) shall not be 

bound by any printed conditions or provisions in the Bidder’s Proposal. 

 

3.10. Local Conditions 

a. Each Bidder is expected to become fully acquainted with the local 

conditions and factors, which may affect the performance of the contract 

and /or the cost.   

b. The Bidder is expected to know all conditions and factors, which may 

have any effect on the execution of the contract after issue of letter of 

Award as described in the bidding document. Chhattisgarh Environment 

Conservation Board (CECB) shall not entertain any request for 

clarification from the Bidder regarding such local conditions. 

c. It is the Bidder’s responsibility that such factors have been properly 

investigated and considered before submitting the proposal. No claim, 

what-so-ever, including that for financial adjustment to the contract 

awarded under the bidding document will be entertained by Chhattisgarh 

Environment Conservation Board (CECB). Neither any change in the 

time schedule of the contract nor any financial adjustments arising there- 
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of shall be permitted by Chhattisgarh Environment Conservation Board 

(CECB) on account of failure of the Bidder to know the local laws / 

conditions. 

d. The Bidder is expected to visit and examine and study the location here 

analysers are installed in various industries located across Chhattisgarh 

and obtain all information that may be necessary for preparing the 

proposal at its own interest and cost. 

 

3.11. Contacting the Chhattisgarh Environment Conservation Board 

a. Any effort by a Bidder to influence the proposal evaluation, proposal comparison or 

contract award decisions may result in the rejection of the proposal. 

b. Bidder shall not approach Chhattisgarh Environment Conservation Board (CECB) 

officers after office hours and/or outside Chhattisgarh Environment Conservation 

Board (CECB) office premises, from the time of the proposal opening till the time the 

Contract is awarded. 

 

3.12. Eligibility Criteria 

The bidder shall meet the criteria for eligibility mentioned in the Tender document. 

The bidder must have registration certificate, registration under Labour Laws 

Contract Act, valid sales tax registration certificate and valid service tax registration 

certificate, whichever is applicable, for this Tender.    

 

3.13. Tentative Schedule of Events 

Tentative schedule of events regarding this tender shall be as per the dates and time 

given in the Section-2: Fact Sheet 

 

3.14. Opening of Proposal 

First, the envelope containing Earnest Money Deposit (EMD) will be opened online, 

and if found, that the bidder has furnished all the documents in the prescribed 

manner, then the second envelope containing Technical Proposal will be opened 

online. The commercial proposal would be opened in presence of technically short-

listed bidders. The Evaluation Committee or its authorized representative will open 

the tenders. Sequence of online Bid is as follows: 
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a. EMD   

b. Technical   

c. Commercial   

 

3.15. Deciding Award of Contract 

a. Chhattisgarh Environment Conservation Board (CECB) reserves the right to ask 

for a technical elaboration/clarification in the form of a technical presentation 

from the Bidder on the already submitted Technical Proposal at any point of time 

before opening the Commercial Proposal.  The Bidder shall furnish the required 

information to Chhattisgarh Environment Conservation Board (CECB) and its 

appointed representative on the date asked for, at no cost to the Chhattisgarh 

Environment Conservation Board (CECB). Chhattisgarh Environment 

Conservation Board (CECB) may at its discretion, visit the office of the Bidder 

any-time before the signing of Agreement. 

b. Chhattisgarh Environment Conservation Board (CECB) shall inform those 

Bidders whose proposals did not meet the eligibility criteria or were considered 

non-responsive, informing that their Commercial Proposals will be returned un-

opened after completing the selection process.   Chhattisgarh Environment 

Conservation Board (CECB) shall simultaneously notify those Bidders who 

qualify for the Evaluation  process  as described in this Tender Document, 

informing the date and time set for opening of Commercial Proposals. The 

notification may be sent by e-mail or fax. 

c. The bidder’s name, the Proposal Price, the total amount of each proposal and 

other such details as the Tendering Authority may consider appropriate, will be 

announced and recorded by Chhattisgarh Environment Conservation Board 

(CECB) at the opening of bid. 

Chhattisgarh Environment Conservation Board (CECB) shall inform the Bidder 

whose proposal is accepted via issuance of Letter of Intent (LoI) in duplicate 

copy. Bidder shall acknowledge the LoI and return the duplicate copy duly sealed 

and signed, within seven days from the issue of LoI by Chhattisgarh Environment 

Conservation Board (CECB) 

d. Price Negotiation: Chhattisgarh Environment Conservation Board (CECB) 

reserves the right to negotiate the price(s) in good faith to determine the price for 

the product/services. Such negotiations shall commence prior to the issuance of 
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the Letter of Intent (LOI) and shall be concluded within next fifteen (15) days 

from the date of issuance of the request for negotiation. Any agreement based on 

the negotiation shall supersede the quoted price by the bidder in commercial 

proposal. 

e. After acceptance of LoI Performance Security shall be deposited as specified in 

this document for signing an Agreement with Chhattisgarh Environment 

Conservation Board (CECB). 

 

Special Condition for Awarding the Agreement:   

Chhattisgarh Environment Conservation Board (CECB) will sign theAgreement with 

Successful Bidder for a period of 6months Implementation and 36 months warranty 

support. 

 

3.16. Confidentiality 

As used herein, the term ―Confidential Information‖ means any information, 

including information created by or for the other party, whether written or oral, 

which relates to internal controls,  computer  or  data  processing  programs,  

algorithms,  electronic  data  processing applications, routines, subroutines, 

techniques or systems, or information concerning the business or financial affairs and 

methods of operation or proposed methods of operation, accounts, transactions, 

proposed transactions or security procedures of either party or any of its affiliates, or 

any client of either party, except such information which is in the public domain at 

the time of its disclosure or thereafter enters the public domain other than as a result 

of a breach of duty on the part of the party receiving such information. It is the 

express intent of the parties that all the business process and methods used by the 

Bidder in rendering the services hereunder are the Confidential Information of the 

Bidder.   

The Bidder shall keep confidential, any information related to this tender, with the 

same degree of care as it would treat its own confidential information. The Bidders 

shall note that the confidential information will be used only for the purposes of this 

tender and shall not be disclosed to any third party for any reason what-so-ever. 

At all times of the performance of the services, the Bidder shall abide by all 

applicable security rules, policies, standards, guidelines and procedures. The Bidder 

should note that before any of its employees or assignees is given access to the 
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Confidential Information, each such employee and assignees shall agree to be bound 

by the term of these tender and such rules, policies, standards, guidelines and 

procedures by its employees or agents. 

The Bidder should not disclose to any other party and keep confidential the terms 

and conditions of this Contract agreement, any amendment hereof, and any 

Attachment or Annexure hereof. 

The obligations of confidentiality under this section shall survive rejection of the 

contract.  

The successful bidder must maintain absolute confidentiality of the documents/ 

maps/ tools/ data collected in any form including electronic media and any other 

data/information provided to him or collected during the execution of the work. 

The bidder should not use the Project data for any purpose other than the scope of 

work specified in the document and added/ amended before signing the contract. 

The Bidder must remove/ destroy the entire data from his custody after completion of 

the contract period. If at any stage it is found that the bidder is using the data 

provided by the client any time during the contract execution or after completion of 

the contract for any other purposes, stringent legal action will be initiated as per 

applicable law of land and the contract will be terminated without assigning any 

reasons. 

Bidder shall not disclose to anyone, any information marked as confidential and 

communicated or made available or accessible by the firm during execution of the 

work. 

 

3.17. Execution of Agreement 

After acknowledgement of the LoI by the selected bidder, a performance security of 

10% of contract value has to be deposit in the form of   FDR/ TDR/ DD/ BG of any 

nationalized/ Scheduled Bank in the name of The Member Secretary, Chhattisgarh 

Environment Conservation Board (CECB), Raipur, till the completion of the project 

and shall sign the Agreement with in Twenty one days from the issue of LoI. 

 

3.18. Duration of the contract: 

The CONTRACT shall be valid for a period of 12 months from the date of issue of 

LoA. 
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3.19. Terms and Conditions: Applicable Post Award of Contract 

3.19.1. Termination Clause 

a. Right to Terminate the Process   

Chhattisgarh Environment Conservation Board (CECB) reserves the right to cancel 

the contract placed on the selected bidder and recover expenditure incurred by 

Chhattisgarh Environment Conservation Board (CECB) under the following 

circumstances: 

o The selected bidder commits a breach of any of the terms and conditions of the 

bid. The bidder goes into liquidation, voluntarily or otherwise. 

o An attachment is levied or continues to be levied for a period of seven days upon 

effects of the bid. 

o If the selected bidder fails to complete the assignment as per the timelines 

prescribed in the TENDER and the extension if any allowed, it will be a breach of 

contract. The Chhattisgarh Environment Conservation Board (CECB) reserves its 

right to cancel the order in the event of delay and forfeit the bid security a 

liquidated damages for the delay. 

o If deductions of account of liquidated damages /Penalty exceeds more than 10% 

of the total contract price.  

o In case the selected bidder fails to deliver the services as stipulated in the delivery 

schedule, Chhattisgarh Environment Conservation Board (CECB) reserves the 

right to procure the same or similar services from alternate sources at the risk, cost 

and responsibility of the selected bidder. After award of the contract, if the 

selected bidder does not perform satisfactorily or delays execution of the contract, 

Chhattisgarh Environment Conservation Board (CECB) reserves the right to get 

the balance contract executed by another party of its choice by giving one month 

notice forthe same.  In this event, the selected bidder is bound to make good the 

additional expenditure, which Chhattisgarh Environment Conservation Board 

(CECB) may have to incur in executing the balance contract. This clause is 

applicable, if for any reason, the contract is cancelled. 

o Chhattisgarh Environment Conservation Board (CECB)reserves the right to 

recover any dues payable by the selected Bidder from any amount outstanding to 

the credit of the selected bidder, including the pending bills and/or invoking the 

bank guarantee under this contract. 
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b. Consequences of Termination 

o In the event of termination of the Contract due to any cause whatsoever, [whether 

consequent to the stipulated term of the Contract or otherwise], Chhattisgarh 

Environment Conservation Board (CECB) shall be entitled to impose any such 

obligations and conditions and issue any clarifications as may be necessary to 

ensure an efficient transition and effective business continuity of the Service(s) 

which the Vendor shall be obliged to comply with and take all available steps to 

minimize loss resulting from the termination/breach, and further allow the next 

successor Vendor to take over the obligations of the erstwhile Vendor in relation to 

the execution/continued execution of the scope of the Contract. 

o Nothing herein shall restrict the right of Chhattisgarh Environment Conservation 

Board (CECB) to invoke the guarantee and other guarantees, securities furnished, 

enforce the Deed of Indemnity and pursue such other rights and/or remedies that 

may be available Chhattisgarh Environment Conservation Board (CECB)under 

law or otherwise. 

o The termination hereof shall not affect any accrued right or liability of either Party 

nor affect the operation of the provisions of the Contract that are expressly or by 

implication intended to come into or continue in force on or after such 

termination.   

 

3.20. Penalty 

The Bidder shall perform its obligations under the agreement entered into with the 

Chhattisgarh Environment Conservation Board (CECB), in a professional manner. In 

the event of failure to maintain the SLAs, penalty would be levied up to a maximum 

of 10% of the total cost.  

Chhattisgarh Environment Conservation Board (CECB) may recover such amount of 

penalty from any payment being released to the Bidder, irrespective of the fact 

whether such payment is relating to this contract or otherwise. 

If any act or failure by the bidder under the agreement results in failure or 

inoperability of systems and if Chhattisgarh Environment Conservation Board 

(CECB) has to take corrective actions to ensure functionality of its property, 

Chhattisgarh Environment Conservation Board (CECB) reserves the right to impose 

penalty, which may be equal to the cost it incurs or the loss it suffers for such 

failures. 
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Chhattisgarh Environment Conservation Board (CECB) may impose penalty to the 

extent of damage to its any equipment, if the damage was due to the actions directly 

attributable to the staff of Bidder. 

Chhattisgarh Environment Conservation Board (CECB) shall implement all penalty 

clauses after giving due notice to the bidder. 

If the Bidder fails to complete the due performance of the contract in accordance 

with the specification and conditions of the offer document, the Chhattisgarh 

Environment Conservation Board (CECB)reserves the right either to cancel the order 

or to recover a suitable amount as deemed reasonable as Penalty / Liquidated 

Damage for non-performance.   

 

3.20.1. Dispute Resolution Mechanism 

The Bidder and Chhattisgarh Environment Conservation Board (CECB) shall 

endeavour their best to amicably settle all disputes arising out of or in connection 

with the Contract in the following manner: 

The Party raising a dispute shall address to the other Party a notice requesting an 

amicable settlement of the dispute within seven (7) days of receipt of the notice. 

Matter will be referred for negotiation between Officer nominated by Chhattisgarh 

Environment Conservation Board (CECB) and the Authorized Official of the Bidder. 

The matter shall then be resolved between them and the agreed course of action 

documented within a further period of 15 days.   

In case any dispute between the Parties, does not settle by negotiation in the manner 

as mentioned above, the same may be resolved exclusively by arbitration and such 

dispute may be submitted by either party for arbitration within 20 days of the failure 

of negotiations. Arbitration shall be held in Raipur and conducted in accordance with 

the provisions of Arbitration and Conciliation Act, 1996 or any statutory 

modification or re-enactment thereof. Each Party to the dispute shall appoint one 

arbitrator each and the two arbitrators shall jointly appoint the third or the presiding 

arbitrator.   

The Arbitration Notice should accurately set out the disputes between the parties, the 

intention of the aggrieved party to refer such disputes to arbitration as provided 

herein, the name of the person it seeks to appoint as an arbitrator with a request to the 

other party to appoint its arbitrator within 45 days from receipt of the notice. All 
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notices by one party to the other in connection with the arbitration shall be in writing 

and be made as provided in this tender document. 

Each Party shall bear the cost of preparing and presenting its case, and the cost of 

arbitration, including fees and expenses of the arbitrators, shall be shared equally by 

the Parties unless the award otherwise provides. The Bidder shall not be entitled to 

suspend the Service/s or the completion of the job, pending resolution of any dispute 

between the Parties and shall continue to render the Service/s in accordance with the 

provisions of the Contract/Agreement notwithstanding the existence of any dispute 

between the Parties or the subsistence of any arbitration or other proceedings. 

 

3.20.2. Notices 

Any notice given by one party to the other pursuant to this contract shall be sent to 

the other party in writing, e-mail or Facsimile. A notice shall be effective when 

delivered or tendered to other party whichever is earlier.   

 

3.20.3. Force Majeure 

Force Majeure is herein defined as any cause, which is beyond the control of the 

selected bidder or Chhattisgarh Environment Conservation Board (CECB) as the 

case may be which they could not foresee or with a reasonable amount of diligence 

could not have foreseen and which substantially affect the performance of the 

contract, such as: 

Natural phenomenon, including but not limited to floods, droughts, earthquakes and 

epidemics. 

Acts of any government, including but not limited to war, declared or undeclared 

priorities, quarantines and embargos. 

Terrorist attack, public unrest in work area provided either party shall within 10 days 

from occurrence of such a cause, notifies the other in writing of such causes. The 

bidder or Chhattisgarh Environment Conservation Board (CECB) shall not be liable 

for delay in performing his/her obligations resulting from any force majeure cause as 

referred to and/or defined above. Any delay beyond 30 days shall lead to termination 

of contract by parties and all obligations expressed quantitatively shall be calculated 

as on date of termination. Notwithstanding this, provisions relating to indemnity, 

confidentiality survive termination of the contract.  
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3.20.4. Failure to agree with Terms and Conditions of the TENDER 

Failure of the successful bidder to agree with the Terms & Conditions of the 

TENDER shall constitute sufficient grounds for the annulment of the award, in 

which event Chhattisgarh Environment Conservation Board (CECB) may award the 

contract to the next best value bidder or call for new proposals from the interested 

bidders or invoke the PBG of the most responsive bidder. 

 

3.21. Limitation of Liability 

Limitation of liability shall be as per applicable law. The aggregate liability of the 

supplier/ selected bidder to the Purchaser, whether under the Contract, in tort, or 

otherwise, shall not exceed the amount specified in the Contract.   

 

3.22. Right of monitoring, inspection and periodic audit 

Chhattisgarh Environment Conservation Board (CECB) reserves the right to inspect 

and monitor / assess the progress / performance at any time during the course of the 

Contract, after providing due notice to the Selected Bidder. Chhattisgarh 

Environment Conservation Board (CECB) may demand, and upon such demand 

being made, the selected bidder shall provide with any document, data, material or 

any other information required to assess the progress of the project. 

Chhattisgarh Environment Conservation Board (CECB) shall also have the right to 

conduct, either itself or through any another agency as it may deem fit, an audit to 

monitor the performance  by  the  Selected  Bidder  of  its  obligations/functions  in  

accordance  with  the standards committed to or required by Chhattisgarh 

Environment Conservation Board (CECB) and the Selected Bidder undertakes to 

cooperate with and provide to Chhattisgarh Environment Conservation Board 

(CECB) / any other Consultant/ Agency appointed by Chhattisgarh Environment 

Conservation Board (CECB), all documents and other details as may be required by 

them  for  this  purpose.  Any deviations or contravention identified as a result of 

such audit/assessment would need to be rectified by the Selected Bidder failing 

which Chhattisgarh Environment Conservation Board (CECB) may, without 

prejudice to any other rights that it may have, issue a notice of default.   
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3.23. CECB’s Obligations 

Chhattisgarh Environment Conservation Board (CECB) representative shall interface 

with the Selected Bidder, to provide the required information, clarifications, and to 

resolve any issues as may arise during the execution of the Contract. Chhattisgarh 

Environment Conservation Board (CECB) shall ensure that timely approval is 

provided to the selected Bidder, where deemed necessary, which should include 

diagram / plans and all specifications related to services required to be provided as 

part of the Scope of Work.  

 

3.24. Information Security 

The Selected Bidder shall not carry and / or transmit any material, information, 

layouts, diagrams, data, storage media or any other goods/material in physical or 

electronic form, which are proprietary to or owned by the Chhattisgarh Environment 

Conservation Board (CECB), out of premises, without prior written permission from 

the Chhattisgarh Environment Conservation Board (CECB). 

The Selected Bidder shall, upon termination of this agreement for any reason, or 

upon demand by Chhattisgarh Environment Conservation Board (CECB), whichever 

is earliest, return any and all information provided to the Selected Bidder by 

Chhattisgarh Environment Conservation Board (CECB), including any copies or 

reproductions, both hard copy and electronic.   

 

3.25. Indemnity 

The Selected Bidder shall execute and furnish to the CECB, a Deed of Indemnity in 

favour of Chhattisgarh Environment Conservation Board (CECB), in a form and 

manner acceptable to CECB, indemnifying Chhattisgarh Environment Conservation 

Board (CECB) from and against any costs, losses, damages, expenses, claims 

including those from third parties owing infringement or misappropriation of a patent, 

copyright, trademark and trade secret, arising or incurred inter- alia during and after 

the Contract period arising out of: 

 Negligence or wrongful act or omission in connection with or incidental to this 

Contract; or Any breach of any of the terms the Selected Bidder’s Proposal as 

agreed, the Tender and this Contract by the Selected Bidder or its team.   

 The indemnity shall be to the extent of 100% of project cost in favour of 

Chhattisgarh Environment Conservation Board (CECB). 
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3.26. Milestone, Timeline and Payment Schedule 

3.26.1. Total Cost of Services 

The total cost of the Services payable is set forth as per the successful bidder 

proposal to Chhattisgarh Environment Conservation Board (CECB) and as 

negotiated thereafter and issuance of work order/Agreement. Payments under this 

Contract shall not exceed the amount specified in Commercial proposal filled in e-

Procurement portal. 

 

3.26.2. Payment Milestones and Timeline 

Sl. 

No. 

Milestone Timeline 

(with reference to 

Project Award date) 

% of 

Payment 

1 
Inception approval (M1) Within 4 weeks of LoA 10% 

2 
Submission of State Stakeholder Directory 

(M2) 
Within 16 weeks of LoA 15% 

3 
Submission of Pilot Report (M3) Within 24 weeks of LoA 20% 

4 
Submission of Interim-I Report (M4) Within 32 weeks of LoA 20% 

5 
Submission of Interim-II Report (M5) 

Within 40 weeks of LoA 
20% 

6 
Submission of Draft Report (M6) 

Within 46 weeks of LoA 
10% 

7 
Acceptance of Final Report (M7) 

Within 50 weeks of LoA 
5% 

8 
Handover of Database and GIS Layers 

Within 50 weeks of LoA 
5% 

a. All payments will be made in INR only. 

b. No advance will be paid, or no letter of credit will be issued. 

c. The payment will be subject to fulfilment of warranty obligations. 

d. The Duties and Taxes as applicable at the time of supply within the Delivery 

Schedule specified in the Tender will be paid. 

e. In case, the Duties and/or Taxes have been reduced retrospectively, the successful 

bidder is liable to return the same. 

f. The Successful Bidder will have full and exclusive liability for payment of all 

Duties, Taxes and other statutory payments payable under any or all of the 

Statutes/Laws/Acts etc. now or hereafter imposed. 
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g. Payment shall be made within 30 days of the submission of invoices. 

 

3.27. Events of Default by the Selected Bidder 

The failure on the part of the Selected Bidder to perform any of its obligations or 

comply with any of the terms of this contract shall constitute an Event of Default on 

the part of the Selected Bidder. The events of default as mentioned above may 

include inter-alia the following: 

o The Selected Bidder has failed to perform any instructions or directives 

issued by Chhattisgarh Environment Conservation Board (CECB) which it 

deems proper and necessary to execute the scope of work under the Contract, 

or   

o The Selected Bidder has failed to adhere to any of the key performance 

indicators as laid down in the Service Level Agreement / Contract, or if the 

Selected Bidder has fallen short of matching such standards/targets as 

Chhattisgarh Environment Conservation Board (CECB) may have designated 

with respect to any task necessary for the execution of the scope of work 

under this Contract. The above-mentioned failure on the part of the Selected 

Bidder may be in terms of failure to adhere to timelines, specifications, 

requirements or any other criteria as defined by Chhattisgarh Environment 

Conservation Board (CECB); 

o The Selected Bidder has failed to remedy a failure to perform its obligations 

in accordance with the specifications issued by Chhattisgarh Environment 

Conservation Board (CECB), despite being served with a default notice 

which laid down the specific deviance on the part of the selected Bidder to 

comply with any stipulations or standards as laid down by Chhattisgarh 

Environment Conservation Board (CECB); or 

o The Selected Bidder / Bidder‘s Team has failed to conform to any of the 

Service/Facility Specifications/standards as set out in the scope of work of 

this Tender document or has failed to adhere to any amended direction, 

modification or clarification as issued by Chhattisgarh Environment 

Conservation Board (CECB)  during  the  term  of  this  Contract  and  which  

Chhattisgarh Environment Conservation Board (CECB)  deems  proper  and  

necessary  for  the execution of the scope of work under this Contract; 
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o The Selected Bidder has failed to demonstrate or sustain any representation 

or warranty made by it in this Contract, with respect to any of the terms of its 

Proposal, the Tender and this Contract. 

o There is a proceeding for bankruptcy, insolvency, winding up or there is an 

appointment of receiver, liquidator, assignee, or similar official against or in 

relation to the Selected Bidder. 

o The Selected Bidder / Bidder’s Team has failed to comply with or is in breach 

or contravention of any applicable laws. 

o Where there has been an occurrence of such defaults inter alia as stated 

above, Chhattisgarh Environment Conservation Board (CECB) shall issue a 

notice of default to the Selected Bidder, setting out specific defaults/ 

deviances/ omissions and providing a notice of Sixty days to enable such 

defaulting party to remedy the default committed. 

o Where despite the issuance of a default notice to the Selected Bidder by 

Chhattisgarh Environment Conservation Board (CECB) and the Selected 

Bidder fails to remedy the default to the satisfaction of Chhattisgarh 

Environment Conservation Board (CECB),Chhattisgarh Environment 

Conservation Board (CECB)may, where it deems fit, issue to the defaulting 

party another default notice or proceed to adopt such remedies as may be 

available to Chhattisgarh Environment Conservation Board (CECB).   

 

3.28. Liquidated Damages 

Subject to clause for Force Majeure, if the bidder fails to complete the services under 

Project scope of work before the scheduled completion date or the extended date or if 

the Selected Bidder repudiates the contract before completion of the work, 

Chhattisgarh Environment Conservation Board (CECB), at its discretion, may 

without prejudice to any other right or remedy available to it under the contract, 

recover a maximum of 10 percent of the project cost from the Selected Bidder, as 

Liquidated Damages (LD).   

 

In case it leads to termination, Chhattisgarh Environment Conservation Board 

(CECB) shall give thirty days’ notice to the Selected Bidder of its intention to 

terminate the contract and shall so terminate the contract unless during the thirty 
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days’ notice period, the Selected Bidder initiates remedial action acceptable to 

Chhattisgarh Environment Conservation Board (CECB).   

 

Chhattisgarh Environment Conservation Board (CECB) may without prejudice to its 

right to affect recovery by any other Method, deduct the amount of liquidated 

damages from any money belonging to the Selected Bidder in its hands (which 

includes Chhattisgarh Environment Conservation Board (CECB) right to claim such 

amount against Selected Bidder’s Bank Guarantee) or which may become due to the 

Selected Bidder. Any such recovery or liquidated damages shall not in any way 

relieve the Selected Bidder from any of its obligations to complete the work or from 

any other obligations and liabilities under the Contract.   

 

3.29. Dispute Resolution 

Chhattisgarh Environment Conservation Board (CECB) and the Selected Bidder 

shall make every effort to resolve amicably by direct informal negotiations, any 

disagreement or disputes, arising between them under or in connection with the 

Contract.   

If even after thirty (30) days from the commencement of such direct informal 

negotiations, Chhattisgarh Environment Conservation Board (CECB) and the 

Selected Bidder are unable to resolve amicably a contract dispute, either party may 

require that the dispute be referred for resolution to the formal mechanism specified 

in clauses below. 

o In the case of a dispute or difference arising between Chhattisgarh 

Environment Conservation Board (CECB) and the Selected Bidder relating to 

any matter arising out of or connected with this Contract, such dispute or 

difference shall be referred to the award of Arbitrator as indicated in this 

TENDER. The award of the Arbitrator shall be final and binding on the 

parties. 

o The Arbitration and Conciliation Act 1996, the rules there under and any 

statutory modification or re-enactments thereof, shall apply to the arbitration 

proceedings. 

o The venue of arbitration shall be the Raipur, India. 

o Chhattisgarh Environment Conservation Board (CECB) may terminate this 

contract, by giving a written notice of termination of minimum thirty days, to 
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the Selected Bidder, if the Selected Bidder fails to comply with any decision 

reached consequent upon arbitration proceedings pursuant to above Clause.  

 

3.30. Continuance of the Contract 

Notwithstanding the fact that settlement of dispute(s) (if any) under arbitration may 

be pending, the parties hereto shall continue to be governed by and perform the work 

in accordance with the provisions under the Scope of Work to ensure continuity of 

operations. 

 

3.31. Conflict of interest 

The Bidder shall disclose to Chhattisgarh Environment Conservation Board (CECB) 

in writing, all actual and potential conflicts of interest that exist, arise or may arise 

(either for the Vendor the Bidders team) in the course of performing the Service(s) as 

soon as practical after it becomes aware of that conflict. 

 

3.32. Severance 

In the event any provision of the Contract is held to be invalid or unenforceable 

under the applicable law, the remaining provisions of this Contract shall remain in 

full force and effect. 

 

3.33. Governing Language 

The Agreement shall be written in English language. Subject to below Clause, such 

language versions of the Agreement shall govern its interpretation. All 

correspondence and other documents pertaining to the Contract that are exchanged 

by parties shall be written in English language only.   

 

3.34. “No Claim” Certificate 

The Selected Bidder shall not be entitled to make any claim, whatsoever against 

Chhattisgarh Environment Conservation Board (CECB), under or by virtue of or 

arising out of, the contract, nor shall Chhattisgarh Environment Conservation Board 

(CECB) entertain or consider any such claim, if made by the Selected Bidder after it 

has signed a ―No claim‖ certificate in favour of Chhattisgarh Environment 

Conservation Board (CECB) in such form as shall be required by it after the work is 

finally accepted. 
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3.35. Publicity 

The Selected Bidder shall not make or permit to be made a public announcement or 

media release about any aspect of this Contract unless Chhattisgarh Environment 

Conservation Board (CECB) first gives its written consent to the selected bidder.   

 

3.36. General 

3.36.1. Relationship between the Parties 

a. Nothing in the Contract constitutes any fiduciary relationship between 

Chhattisgarh Environment Conservation Board (CECB) and Selected 

Bidder/ Bidder’s Team or any relationship of employer employee, 

principal and agent, or partnership, between Chhattisgarh Environment 

Conservation Board (CECB) and Selected Bidder. 

b. No Party has any authority to bind the other Party in any manner 

whatsoever except as agreed under the terms of the Contract. 

c. Chhattisgarh Environment Conservation Board (CECB) will not be 

under any obligation to the Implementation Agency’s Team except as 

agreed under the terms of the Contract.   

 

3.36.2. No Assignment 

The Selected Bidder shall not transfer any interest, right, benefit or 

obligation under the contract without the prior written consent of 

Chhattisgarh Environment Conservation Board (CECB). 

 

3.36.3. Survival 

The provisions of the clauses of the Contract in relation to documents, 

data, processes, property, Intellectual Property Rights, indemnity, 

publicity and confidentiality and ownership survive the expiry or 

termination of this Contract and in relation to confidentiality the 

obligations continue to apply unless Chhattisgarh Environment 

Conservation Board (CECB) notifies the Selected Bidder of its release 

from those obligations.   
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3.36.4. Entire Contract 

The terms and conditions laid down in the Tender and all annexure 

thereto as also the Proposal and any attachments/annexes thereto shall be 

read inconsonance with and form an integral part of the Contract. The 

Contract supersedes any prior contract, understanding or representation 

of the Parties on the subject matter.  

3.36.5. Governing Law 

  This contract shall be governed in accordance with the laws of India.   

3.36.6. Jurisdiction of Courts 

The High Court bench at Bilaspur, Chhattisgarh has exclusive 

jurisdiction to determine any proceeding in relation to the Contract.   

3.36.7. Compliance with Laws 

The Selected Bidder shall comply with the laws in force in India in the 

course of performing the Contract. 

3.36.8. Notice 

A ―notice means:  

a notice; or  

A consent, approval or other communication required to be in writing 

under the Contract. All notices, requests or consent provided for or 

permitted to be given under this Contract shall be in writing and shall be 

deemed effectively given when personally delivered or mailed by pre-paid 

certified/registered mail, return receipt requested, addressed as follows 

and shall be deemed received two days after mailing or on the date of 

delivery if personally delivered:   

To, 

The MEMBER SECRETARY, 

Chhattisgarh Environment Conservation Board (CECB), 

Paryavas Bhavan, North Block Sector-19, 

Atal Nagar-Nava Raipur, Chhattisgarh 492002    

E-mail:  hocecb@gmail.com 

   Website: www.enviscecb.org 

 

To Selected Bidder at:   
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Attn:   

Address:   

[Phone:]   

[Fax:]   

Any Party may change the address to which notices are to be directed, by 

giving a notice to the other party in the manner specified above. A notice 

served on a Representative is taken to be notice to that Representative’s 

Party.   

 

3.36.9. Waiver 

a. Any waiver of any provision of this Contract is ineffective unless it isin 

writing and signed by the Party waiving its rights. 

b. A waiver by either Party in respect of a breach of a provision of this 

Contract by the other Party is not a waiver in respect of any other breach 

of that or any other provision. 

c. The failure of either Party to enforce at any time any of the provisions of 

this Contract shall not be interpreted as a waiver of such provision.   

 

3.36.10. Modification 

Any modification of the Contract shall be in writing and signed by an 

authorized representative of each Party. 

 

3.36.11. Taxes 

a. Bidders are required to quote the charges inclusive of all Taxes. The 

same would be shown as a separate line item in the commercial form in 

e-procurement portal. 

b. Any upward / downward revision of taxes shall be applicable at the time 

of invoicing. However, to arrive at the bid value of the respective bidder, 

bidder has to quote the charges inclusive of all taxes mentioning the 

prevailing tax rates.   
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3.36.12. Application 

These General Conditions shall apply to the extent that provisions in other 

parts of the Contract do not supersede them.  

 

3.37. Fraud and Corrupt Practices 

 The Bidders and their respective officers, employees, agents and advisers 

shall observe the highest standard of ethics during the Selection Process. 

Notwithstanding anything to the contrary contained in this TENDER, 

Chhattisgarh Environment Conservation Board (CECB) shall reject a 

Proposal without being liable in any manner whatsoever to the Bidder, if it 

determines that the Bidder has, directly or indirectly or through an agent, 

engaged in corrupt practice, fraudulent practice, coercive practice, 

undesirable practice or restrictive practice (collectively the ―Prohibited 

Practices) in the Selection Process. In such an event, Chhattisgarh 

Environment Conservation Board (CECB) shall, without prejudice to its any 

other rights or remedies, forfeit and appropriate the Bid Security or 

Performance Security, as the case may be, as mutually agreed genuine pre-

estimated compensation and damages payable to the Authority for, inter alia, 

time, cost and effort of the Authority, in regard to the TENDER, including 

consideration and evaluation of such Bidder s Proposal. 

 Without prejudice to the rights of Chhattisgarh Environment Conservation 

Board (CECB) under Clause above and the rights and remedies which 

Chhattisgarh Environment Conservation Board (CECB) may have under the 

LoI or the Agreement, if an Bidder or Systems Implementation Agency, as 

the case may be, is found by the Authority to have directly or indirectly or 

through an agent, engaged or indulged in any corrupt practice, fraudulent 

practice, coercive practice, undesirable practice or restrictive practice during 

the Selection Process, or after the issue of the LoI or the execution of the 

Agreement, such Bidder shall not be eligible to participate in any tender or 

TENDER issued by Chhattisgarh Environment Conservation Board (CECB) 

during a period of 2 (two)  years from the date such Bidder, as the case may 

be, is found by Chhattisgarh Environment Conservation Board (CECB) to 

have directly or through an agent, engaged or indulged in any corrupt 
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practice, fraudulent practice, coercive practice, undesirable practice or 

restrictive practice, as the case may be. 

 For the purposes of this Section, the following terms shall have the meaning 

hereinafter respectively assigned to them. 

“Corrupt practice” means 

a. the offering, giving, receiving, or soliciting, directly or indirectly, of 

anything of value to  influence  the  action  of  any  person  connected  

with  the  Selection  Process(for avoidance of doubt, offering of 

employment to or employing or engaging in any manner whatsoever, 

directly or indirectly, any official of Chhattisgarh Environment 

Conservation Board (CECB)who is or has been associated in any 

manner, directly or indirectly with  the  Selection  Process  or  the  LoI  

or  has  dealt  with  matters  concerning  the Agreement or arising there 

from, before or after the execution thereof, at any time prior to the 

expiry of one year from the date such official resigns or retires from or 

otherwise ceases to be in the service of Chhattisgarh Environment 

Conservation Board (CECB), shall be deemed to constitute influencing 

the actions of a person connected with the Selection Process); or 

b. save as provided herein, engaging in any manner whatsoever, whether 

during the Selection Process or after the issue of the LoI or after the 

execution of the Agreement, as the case may be, any person in respect 

of any matter relating to the Project or the LoI or the Agreement, who at 

any time has been or is a legal, financial or technical consultant/ adviser 

of Chhattisgarh Environment Conservation Board (CECB) in relation to 

any matter concerning the Project;   

 

“Fraudulent practice” means a misrepresentation or omission of facts or 

disclosure of incomplete facts, in order to influence the Selection Process. 

“Coercive practice” means impairing or harming or threatening to impair 

or harm, directly or indirectly, any persons or property to influence any 

person participation or action in the Selection Process;   

 “undesirable practice” means   
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a. establishing contact with any person connected with or employed 

or engaged by Chhattisgarh Environment Conservation Board 

(CECB) with the objective of canvassing, 

b. lobbying or in any manner influencing or attempting to influence 

the Selection Process; or 

c. having a Conflict of Interest; and 

“restrictive practice” means forming a cartel or arriving at any 

understanding or arrangement among Bidders with the objective of 

restricting or manipulating a full and fair competition in the Selection 

Process.   

Arbitration   

Chhattisgarh Environment Conservation Board (CECB) and the selected 

bidder shall make every effort to resolve amicably by direct informal 

negotiation any disagreement or dispute arising between them under or in 

connection with the Contract. If, after thirty (30) days from the 

commencement of such informal negotiations, Chhattisgarh Environment 

Conservation Board (CECB) and the selected Bidder have been unable to 

amicably resolve the dispute, either party may require that the dispute be 

referred for resolution to Secretary, Government of Chhattisgarh,  

Department of Housing and  Environment,  as single party Arbitrator  in 

accordance with the Arbitration and Conciliation Act, 1996. Decision of 

arbitrator shall be final and binding to all parties. All Arbitration 

proceedings shall be held at Raipur, Chhattisgarh, and the language of the 

arbitration proceedings and that of all documents and communications 

between the parties shall be in English. 

 

3.38. Terms of Payment 

The Successful Bidder shall bear their own costs of any Site Survey, 

Conveyance, audits and inspections etc. The terms of payment are inclusive 

of any costs of the solution. 
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3.39. Obligations 

The Successful Bidder shall be obliged to implement any proposed changes 

once approval in accordance with Article above has been given, with effect 

from the date agreed for implementation.  

 

3.40. Award of Contract 

The proposals will be ranked in terms of the Overall Scores obtained from Highest 

to Lowest. The bidder with the highest overall score will be considered for award of 

contract.   

 

3.41. Notification of Award 

Prior to expiration of the period of bid validity, Chhattisgarh Environment 

Conservation Board (CECB) will notify the successful bidder(s) in writing, that 

their bid has been accepted.   

 

3.42. Contract Period 

The Successful bidder shall sign contract with the Chhattisgarh Environment 

Conservation Board (CECB) for a period of 12 months for delivery of the stated 

scope of work. 
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4. SCOPE OF WORK 

4.1. Background & Rationale 

India’s e-waste regime mandates state-level inventorization to enable monitoring, 

authorizations and EPR compliance. Under E-Waste (Management) Rules, 2016, 

SPCBs are explicitly tasked with “Inventorisation of e-waste” among other duties; the 

framework was comprehensively revised in November 2022 with E-Waste 

(Management) Rules, 2022, in force from 1stApril 2023, shifting to a centralized, 

digital EPR certificate system (portal-based targets & credits). CECB previously 

commissioned division-wise work (e.g., Bastar Division), establishing tracer-based 

field methods and district inventories that this RFP will scale to all districts/ULBs of 

Chhattisgarh. Peer studies illustrate the need for robust primary/secondary methods and 

formal–informal chain mapping. Smart-city literature urges integrating inventorization 

outputs with urban waste MIS & GIS for planning. 

 

4.2. Objectives of this Assignment 

i. Inventorize district-wise & ULB-wise e-waste generation, stock, flows (EEE 

categories per Schedule-I of Rules 2022) with 10-years projections under multiple 

scenarios. 

ii. Map the stakeholder profiles across the entire value-chain: producers (EPR systems), 

distributors/retail, bulk & individual consumers, collection centres, dismantlers, 

recyclers, re-furbishers (formal & informal). 

iii. Assess channelization and the informal–formal interface using tracer techniques & 

material flow analysis (MFA); identify leak points, environmental & health risks. 

iv. Align with EPR 2022: provide EPR-ready datasets (format for CPCB portal), 

quantification against Schedule-III/IV targets, and recommendations to increase 

formal channelization. 

v. Design infrastructure & policy actions: collection network planning, 

recycler/dismantler capacity, SOPs, IEC/awareness, procurement/auction pathways 

for public institutions. 

vi. Deliver GIS outputs, dashboards, and a district playbook for ULBs & line 

departments, conduct 3 workshops (Inception, Mid-term, Final). 

vii. Quantify and project e-waste, profile stakeholders, document value-chains, assess 

EPR implementation channels, and propose infrastructure needs; deliver a time-
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bound, multi-report schedule over 12 months. Monthly progress report should be 

submitted. 

4.3. Scope of Work- Detailed 

a) Geographic & Population Coverage 

 Whole of Chhattisgarh — all districts, all ULBs (Municipal Corporations, 

Municipal Councils, Nagar Panchayats) and a representative rural stratum per 

district (Gram Panchayats). GIS mapping at ward (urban) and village (rural) 

aggregation including Government (100%) Private (20%) educational institutes 

and all Government Offices. 

 Integration with state basemaps; deliver vector layers (GeoPackage/ESRI 

Shapefile) with attribute joins to inventory variables. 

b) EEE & E-waste Categories in Scope 

 Schedule-I categories as per Rules 2022 (consumer, IT/telecom, etc.). Vendor shall 

maintain an ALT (Average Lifespan Table) and AWT (Average Weight Table) by 

item/brand/technology generation; start with literature baselines and update via 

primary survey data. 

4.4. Methods (Mandatory) 

a) Multi-method design, combining: Market Supply / Sales–Stock methods (top-

down) using producer / distributor data, MAIT / industry stats; 

b) Carnegie Mellon/Dynamic Stock approach for obsolescence & in-use stock 

decay; 

c) Tracer Technique following specific components through repair/scrap 

channels to endpoint; 

d) MFA to quantify flows & losses across stakeholders; 

e) Stratified primary surveys for Households, Bulk Consumers, Repair Shops, 

Scrap Dealers, Collection Centres; 

f) Key-informant interviews & transaction documentation (weights, prices, route 

frequencies). 

 

4.5. Primary Data Collection (Indicative Minimums) 

 Households: statistically powered sample per district across income/ward 

typologies (urban) and GP typologies (rural). 
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 Bulk Consumers: all major departments/PSUs/Institutions; 100% census in 

district HQs; sample in smaller ULBs. 

 Repair/Service, Retailers, Scrap Dealers, Dismantlers, Recyclers: 

comprehensive listings + sample-based quantification; photo & GPS 

documentation. 

 Questionnaire modules must capture EEE stock, age, failure/repair pathways, 

disposal channels, prices, and storage durations (to estimate hidden stocks). 

 Enumerations to use CAPI (Android/iOS), geo-tagged photos, time-stamps, 

with daily QA and re-checks. 

4.6. Secondary Data & EPR 

 Producers’ declarations (where accessible), import/sales proxies, TRAI, 

Census, NSSO, state statistics, institutional asset registers, and EPR Portal 

aggregates (where available). Deliver reconciled, source-tagged datasets for 

CPCB’s centralized EPR regime. 

4.7. Outputs (Analytics) 

a) District-wise and ULB-wise estimates: annual generation (tons), category 

splits, stock in storage, formal vs. informal channelization rates, 10-year 

projections by scenario (BAU, enhanced collection, policy-push). 

b) Value-chain atlas: maps & profiles of collection, dismantling, repair, and trade 

flows; typical transaction prices and margins. 

c) Gap analysis & plan: number/location of collection centres, logistics routes, 

recycler linkages, institutional auction SOPs; IEC and enforcement levers to 

divert to formal sector. 

4.8. Deliverables & Schedule (12 Months) 

a) Project Kick-off Meeting - Within 1 week of Letter of Award (LoA) 

b) Inception Report (M1): detailed work-plan, sampling design, QA plan; – 

Within 4 weeks of LoA 

c) State Stakeholder Directory (M2): producers (brands/ASC networks), 

distributors, service centres, bulk consumers, collection 

centres/dismantlers/recyclers; with GIS points – Within 16 weeks of LoA 

d) Pilot Report (M3): 1 urban + 1 rural district – Within 24 weeks of LoA 
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e) Interim-I (M4): ~40% districts completed (survey + analysis + maps) – Within 

32 weeks of LoA 

f) Interim-II (M5): ~80% districts completed; mid-term workshop – Within 40 

weeks of LoA 

g) Draft Final Report (M6): full state analytics, projections – Within 46 weeks of 

LoA 

h) Final Report (M7): District-wise chapters, and GIS layers– Within 50 weeks of 

LoA 

i) Data Package: cleaned database with GIS Layers (M8) – Within 52 weeks of 

LoA 

4.9. Data, QA & Ethics 

 Data Review: 10% back-checks; 3% physical re-visits; GPS/EXIF verification; 

logic checks; outlier audits. 

 Ethics: informed consent, no photos in sensitive sites without permission; 

anonymization in public outputs; grievance redress protocol for field risks. 

4.10. Legal & Regulatory Compliance 

 Comply with E-Waste (Management) Rules, 2022 (EPR targets, registration & 

reporting regimes; digital certificates); align data structures to CPCB’s EPR 

portal interchange formats. 

 Cross-reference 2016 Rules and CPCB implementation guidelines where they set 

SPCB duties and legacy definitions relevant to inventorization & RoHS linkages. 

 Adhere to Environment (Protection) Act, 1986 and any applicable state 

bylaws/notifications. 

5. Penalty 

 The successful bidder is expected to complete the assignment within 12 months from 

the date of issuance of LoA. However, in case of failing to meet the target timeline, 

except force majeure conditions, a penalty will be levied at the rate of 1% of the 

contract value for every one week of delay. The penalty will be capped at 10% of the 

contract value in case of inordinate delays without effective remedy; the Bank 

Guarantee may be invoked or contract may be terminated following written notice 

from CECB. 
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6. Contract Agreement: 

The Contract Agreement shall be signed by Chhattisgarh Environment Conservation 

Board (CECB) with the Successful Bidder upon submission of Performance Bank 

Guarantee by the bidder to the User Department.  
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ANNEXURE- I 
Not Used 
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ANNEXURE- II 
BID FORM 

(Scanned copy of original to be uploaded online as part of the techno-commercial proposal 

(Envelop B Online) 

To, 

The Member Secretary 

Chhattisgarh Environment Conservation Board, 

Paryavas Bhawan, North Block, Sector 19, 

Atal Nagar, Nawa Raipur 

Raipur -492002 

 

Subject: Submission of Proposal for E-Waste Inventorizationin the State of Chhattisgarh 

 

Sir, 

Having examined the bidding documents, we undersigned, offer to supply and deliver 

<description of goods and services> in conformity with the said bidding documents as per the 

prices given in the price schedule. We undertake, if our bid is accepted, to commence the 

work within <number> days and to complete the work including delivery of all the items 

specified in the contract within <number> days calculated from the date of receipt of your 

Work Order.  

 

We agree to abide by this bid for a period of 180 days from the date fixed for bid opening in 

instructions to bidders and it shall remain binding upon us and may be accepted at any time 

before the expiration of that period. Until a formal contract is prepared and executed, this bid, 

together with your written acceptance thereof, shall constitute a binding contract between us.  

 

We understand that you are not bound to accept the lowest or any bid you may receive.  

Dated _____ day of________ 2024. 

 

Authorized Signatory 

 

Name: 

Designation: 

Seal: 

Date: 
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ANNEXURE- III 
PRICE SCHEDULE 

 

(To be filled online in e-Procurement portal only. If any bidder will upload the financial 

proposal in Envelope A or B than bid shall be rejected) 

 

To, 

The Member Secretary 

Chhattisgarh Environment Conservation Board, 

Paryavas Bhawan, North Block, Sector 19, 

Atal Nagar, Nawa Raipur 

Raipur - 

 

Subject: Submission of Proposal for E-Waste Inventorizationin the State of Chhattisgarh 

 

Bid form for bid no. ----------------- Date of opening -------------  

 

1. We ------------- hereby offer to supply the following items at the prices and within the  

period indicated below: 

Sl. 

No. 

Item Qty 

(Q) 

 

Unit Price 

per 

Unit 

(P) 

Taxes per 

Unit (T) 

Unit 

Price 

inclusive 

of Taxes 

(U=P+T) 

Total 

Amount in 

INR 

(TA=U*Q) 

1 Cost for 

preparation of 

EWaste 

Inventory for the 

State of 

Chhattisgarh  

1 Lump

-Sum 

    

 

2. All quoted prices should be inclusive of all taxes and duties prevailing on the date of 

proposal submission. 

3. Since the price proposal is in INR, Chhattisgarh Environment Conservation Board 

(CECB) shall not consider any upward variation/fluctuation on account of any foreign 

exchange at any time during the currency of the contract. 

4. Prices are valid for a period of 180 Days from date of submission of Bid. 

 

Note:  

a. The Bidders may prepare their bid form as per this Performa mentioned in e-

Procurement Portal. 
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b. No change in the Performa is permissible. 

c. No erasures or alterations in the text of the Bid are permitted. Any correction made in the 

Bid shall bear initial by the bidder.  

 

Dated _____ day of________ 2024 

 

(Signature and seal of manufacturer/ bidder) 

 

 

  



Page 66 of 121 

 

ANNEXURE- IV 

ELIGIBILITY & TECHNICAL FORMS (T-1 TO T-10) 

 

 T-1: Bidder General Information (Name, Legal Status, CIN/Registration, PAN, 

GSTIN). 

 T-2: Average Annual Turnover (last 3 FYs; attach CA-certified statements). 

 T-3: Awarded Contract (state/ULB inventorization, e-waste, SWM, hazardous waste). 

 T-4: Litigation/Blacklisting Declaration. 

 T-5: Team Composition & CVs. 

 T-6: Work Plan & Gantt Chart. 

 T-7: Methodology Write-up (tools, QA, risk mitigation). 

 T-8: Data Privacy & Security Policy. 

 T-9: Power of Attorney / Consortium MoU. 
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ANNEXURE- V 

FORMAT FOR SUBMISSION OF CV 

(To be provided in original as part of Techno-Commercial Proposal (Envelope – B 

law duly signed by bidder for the tender) 

1. Proposed Position  

2. Name of Firm  

3. Name of Expert  

4. Contact information: Phone:  Email:  

5. Date of Birth  6.Citizenship  

7. Education  

8. Member in Professional Association:  

9. Countries of Work Experiences    

10. Languages Language Speaking Reading Writing 

 English    

 Hindi    

     

11. Employment Record:    

From:  To:  

Employer:   

Position held  

*Add rows as needed     

11. Work Undertaken That Best Illustrates Capability To Handle The Tasks Assigned 

Year:     

Location:     

Client:     

Main Project Features:     

Position Held:     

Activities Performed:     

*Add rows as needed     

     

 

I, the undersigned, certify to the best of my knowledge and belief that 

i. This CV correctly describes my qualifications and experience 

ii. I was not part of the team who wrote the Scope of Work for this RFP. 
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iii. I certify that I have been informed by the firm that it is including my CV in the 

Proposal for the {name of project and contract}. I confirm that I will be available to 

carry out the assignment for which my CV has been submitted in accordance with the 

project and the schedule set out in the Proposal.  

Or [If the CV is signed by the firm‘s authorized representative and the written agreement  

Attached]  

I, as the authorized representative of the firm submitting this Proposal for the <name of 

project and contract>, certify that I have obtained the consent of the named resource to 

submit his/her CV, and that I have obtained a written representation from the expert that he/ 

she will be available to carry out the assignment in accordance with the implementation 

arrangements and schedule set out in the Proposal. 

I understand that any wilful misstatement described herein may lead to my disqualification or 

dismissal, if engaged.  

 

Date (Day/Month/Year): 

 

[Signature of Personnel or authorized representative of the firm]  

Full name of authorized representative: ________________________________ 
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ANNEXURE- VI 

FINANCIAL BOQ FORMAT 

 

Not Used 

(Refer portal for online submission) 
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ANNEXURE- VII 

PERFORMANCE SECURITY & EMD FORMATS 

 

Bank Guarantee Format (Performance Security): 

 Value: 3% of contract price 

 Validity: Assignment period + 6 months 

 Invocation: On non-performance / breach 
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ANNEXURE- VIII 

HOUSEHOLD (HH) EXAMPLE QUESTIONNAIRES 

 

Section 1: Household Profile 

 Household ID (unique code) 

 Ward / Gram Panchayat Code 

 Location (GPS coordinates) 

 Respondent Name (optional, coded ID if anonymity preferred) 

 Household size (number of members) 

 Income bracket (Low / Middle / High) 

 

Section 2: EEE Ownership & Stock 

 Devices owned (tick all with quantities): 

o TV (CRT/LCD/LED) 

o Desktop Computer 

o Laptop 

o Mobile Phones (feature/smart) 

o Refrigerator 

o Air Conditioner 

o Washing Machine 

o Printer / Scanner 

o Others (specify) 

 Year of purchase (per item) 

 Working condition: Working / Repairable / End-of-life 

 Current status: In use / Stored / Given away / Disposed 

 

Section 3: Disposal Practices 

 What do you usually do with obsolete electronics? 

o Keep in storage 

o Sell to kabadiwala 

o Return to shop/brand take-back 

o Dispose with household garbage 

o Donate / gift 

 Disposal frequency (rarely / occasionally / often) 
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 Approximate prices received for items (Rs/unit or Rs/kg) 

 

Section 4: Awareness & Behaviour 

 Have you heard of E-Waste Management Rules? (Yes/No) 

 Aware of hazardous substances in e-waste? (Yes/No) 

 Aware of any collection centres in your city/village? (Yes/No) 

 Would you use a formal drop-off centre if nearby? (Yes/No) 

 

Section 5: Informal Sector Interaction 

 Do you rely on kabadiwala for disposal? (Yes/No) 

 How often do kabadiwalas visit your household? (Weekly / Monthly / Rarely) 

 Do they provide receipts? (Yes/No) 

 

Section 6: Future Intent 

 Would you be willing to pay a small fee for safe disposal? (Yes/No) 

 Do you prefer exchange/buy-back schemes by shops? (Yes/No) 

 

Section 7: Challenges & Suggestions 

 What prevents you from proper disposal? 

o Lack of awareness 

o No collection centre nearby 

o Low resale value 

o Storage convenience 

 Your suggestions to make e-waste disposal easier: _______ 

 

Section 8: Declaration 

I declare that I have provided information honestly for research purposes. My identity will 

remain confidential. 

Signature / Thumb impression (optional) 

 

 

ANNEXURE- IX 

Bulk Consumer Example Questionnaire 

 

 (Bulk Consumers: Govt. Depts, PSUs, Corporates, Hospitals, Universities, Large 

Institutions, as defined in E-Waste Rules 2022) 
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Section 1: Organization Profile 

 Organization Name 

 Type: Govt / PSU / Pvt / Institution / NGO / Other 

 Sector: IT / Education / Health / Banking / Manufacturing / Govt Admin / Other 

 Address (with GPS coordinates) 

 Contact Person (Name, Designation, Mobile, Email) 

 Total Employees / Students (for institutions) 

 

Section 2: EEE Inventory 

 Current stock of EEE (approximate numbers): 

o Desktop Computers 

o Laptops 

o Printers / Scanners / Copiers 

o Servers / Networking Equipment 

o Televisions / Projectors 

o Refrigerators / ACs / Washing Machines 

o Medical Devices (if applicable) 

o Others (specify) 

 Year of procurement (average per category) 

 Expected lifespan / replacement cycle (years) 

 

Section 3: Disposal Practices 

 How are obsolete electronics currently disposed? 

o Internal storage 

o Departmental auction 

o Sold to scrap dealers 

o Returned to manufacturer (take-back) 

o Sent to authorized recycler 

o Others (specify) 

 Approximate volume of obsolete stock in storage (MT or units) 

 Disposal frequency (quarterly / annually / ad-hoc) 

 Average price realized (Rs/kg or Rs/unit) 



Page 74 of 121 

 

 

Section 4: Record-Keeping & Compliance 

 Does your organization maintain asset registers for EEE? (Yes/No) 

 Are e-waste disposal records maintained? (Yes/No) 

 Is there an internal disposal committee? (Yes/No) 

 Has your organization ever submitted e-waste returns to SPCB? (Yes/No) 

 

Section 5: Formal vs. Informal Channelization 

 % of obsolete EEE sent to authorized recyclers (last 3 years) 

 % sent via auctions/scrap dealers (informal channel) 

 Names of recyclers / dismantlers used (if any) 

 Barriers to formal channelization: 

o Lack of awareness 

o No authorized recycler nearby 

o Higher costs of formal disposal 

o Bureaucratic delays 

 

Section 6: Awareness & Policies 

 Aware of E-Waste (Management) Rules 2022? (Yes/No) 

 Aware of EPR obligations of producers? (Yes/No) 

 Has the organization conducted awareness drives for staff/students? (Yes/No) 

 Presence of internal sustainability/CSR policy on e-waste (Yes/No) 

 

Section 7: Challenges & Recommendations 

 Biggest challenge in e-waste management for your institution: 

o Storage space 

o Logistics / transportation 

o Lack of recyclers 

o Informal dealer dominance 

 Suggestions for CECB / Govt: _______ 

 

Section 8: Declaration 

We hereby declare that the above information is true and complete to the best of our 

knowledge. We authorize CECB/appointed agency to verify the same. 

 



Page 75 of 121 

 

Authorized Signatory: ____________ 

 

Name & Designation: ____________ 

 

Date: ____________ 

 

ANNEXURE- X 

RE-FURBISHER EXAMPLE QUESTIONNAIRE 

 

Section 1: General Profile 

 Re-Furbisher / Company Name 

 Registration / License No. (if any, SPCB/CPCB) 

 Type: Individual workshop / Small enterprise / Large Re-Furbisher unit 

 Address (with GPS coordinates) 

 Contact Person (Name, Designation, Mobile, Email) 

 Years in operation 

 Workforce size (full-time, contract, casual) 

 

Section 2: Operations & Capacity 

 Categories refurbished (tick all): 

o Laptops / Desktops 

o Mobile phones 

o Printers / Scanners 

o Large appliances (fridge, washing machine, AC) 

o Others (specify) 

 Average monthly throughput (units/month) 

 Sources of incoming material: 

o Households 

o Bulk consumers (schools, hospitals, offices) 

o Scrap dealers 

o OEM/Producers under buy-back 

 Typical % of devices successfully refurbished vs. scrapped 

 

Section 3: Refurbishment Process 

 Key activities performed: 
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o Component replacement (boards, batteries, screens) 

o Cosmetic refurbishment (body/panel replacement) 

o Software reinstallation / OS upgrade 

o Testing & quality assurance 

 Average cost of refurbishment (per device) 

 Average resale price (Rs/unit) 

 Warranty/guarantee offered (Yes/No; if yes, duration) 

 

Section 4: Outputs & Residuals 

 End-use of refurbished devices: 

o Resold in local market 

o Exported (if applicable) 

o Donated / second-life distribution (NGOs, rural schools) 

 Residual e-waste generated (spare parts, batteries, casings): 

o Approximate quantity (kg/month) 

o Disposal method: sold to scrap dealers / stored / sent to recycler 

 

Section 5: Compliance & Reporting 

 Registered with SPCB as re-furbisher? (Yes/No) 

 Records maintained for inflows & outflows (Yes/No; manual/digital) 

 Linkages with authorized recyclers for residuals (Yes/No; details) 

 Participation in OEM/Producer EPR take-back schemes (Yes/No) 

 

Section 6: Environmental, Health & Safety 

 Worker training provided (Yes/No) 

 PPE availability (gloves, anti-static kits, masks) 

 Disposal of hazardous parts (batteries, PCBs, toners) 

 Safety incidents in last 3 years (Yes/No; details) 

 

Section 7: Challenges & Recommendations 

 Key operational challenges: 

o Shortage of quality spare parts 

o Competition from informal repair market 

o Consumer distrust / lack of awareness 
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o Lack of certification/standards 

 Suggestions for CECB/state to strengthen refurbishing ecosystem: _______ 

 

Section 8: Declaration 

I hereby declare that the above information is correct and accurate. I authorize 

CECB/appointed agency to verify the same. 

Signature:____________ 

Name:____________ 

Designation:____________ 

Date: ___________ 
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ANNEXURE- XI 

RECYCLER EXAMPLE QUESTIONNAIRE 

 

Section 1: General Profile 

 Recycler / Company Name 

 Type: Formal Recycler / Informal Recycler / Hybrid 

 SPCB/CPCB Authorization No. (attach copy) 

 Year of Establishment 

 Address (with GPS coordinates) 

 Contact Person (Name, Designation, Mobile, Email) 

 Workforce size (total employees, including contract labor) 

 

Section 2: Infrastructure & Capacity 

 Total facility area (sq. ft) 

 Processing capacity (MT/month or MT/year) 

 Infrastructure available: 

o Manual dismantling lines 

o Mechanical shredders 

o Separation units (magnetic, eddy-current, density-based) 

o Furnace / smelting units 

o Chemical recovery units 

o Effluent treatment / air pollution control devices 

 Current utilization rate (% of capacity used) 

 

Section 3: Input Sources 

 Sources of incoming e-waste: 

o Households (direct) 

o Bulk Consumers (Govt/PSU/Private) 

o Scrap dealers / aggregators 

o Producers / PROs / OEM take-back 

 Approximate intake per source (MT/year) 

 Most common categories received: TVs, PCs, mobiles, large appliances, others 

 

Section 4: Processing & Technology 
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 Processing methods used: 

o Manual dismantling 

o Automated shredding & separation 

o Precious metal recovery (pyro/metallurgical, hydrometallurgical, other) 

o Plastics recycling (mechanical / thermal) 

 Handling of hazardous fractions: 

o CRT glass 

o Batteries (Li-ion, NiMH, Lead-acid) 

o Refrigerants 

o PCBs (Printed Circuit Boards) 

 Worker training and safety SOPs in place (Yes/No) 

Section 5: Output & Material Flows 

 Materials recovered annually (MT): 

o Ferrous metals (Fe, Ni, Co) 

o Non-ferrous metals (Cu, Al, Pb, Li) 

o Precious metals (Au, Ag, Pd, Pt, Ir, Rh, Ru, Os) 

o Plastics 

o Glass 

o Hazardous residues 

 Buyers of recovered materials (domestic recyclers, smelters, export markets) 

 % output to formal authorized buyers vs. informal resale 

 

Section 6: Compliance & Reporting 

 Valid authorizations (SPCB/CPCB) — Yes/No (attach proof) 

 Record-keeping system for inflows/outflows (manual/digital) 

 Submitting annual returns to SPCB/CPCB (Yes/No) 

 Participation in CPCB’s EPR certificate portal (Yes/No) 

 Audits conducted in last 3 years (internal / external / third-party) 

 

Section 7: Environmental & Safety Practices 

 Pollution control systems: 

o Air (scrubbers, filters, hoods) 

o Water (effluent treatment, neutralization) 
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o Solid waste disposal (secure landfill tie-ups) 

 Worker safety: 

o PPE (masks, gloves, boots) 

o Health check-ups (frequency) 

o Accident records (Yes/No; details) 

 

Section 8: Challenges & Recommendations 

 Challenges faced: 

o Irregular supply of e-waste 

o Price competition from informal recyclers 

o High compliance costs 

o Technology gaps 

o Lack of skilled labor 

 Recommendations for CECB/state: _______ 

 

Section 9: Declaration 

I hereby declare that the above information is correct and accurate. I authorize 

CECB/appointed agency to verify the same. 

Signature: ____________ 

Name: ____________ 

Designation: ____________ 

Date: ____________ 

ANNEXURE- XII 

MANUFACTURER EXAMPLE QUESTIONNAIRE 

 

Section 1: General Information 

 Manufacturer / OEM / Assembler Name 

 Company Type: 

o OEM (Original Equipment Manufacturer) 

o Contract Assembler 

o Component Supplier 

 CIN (Corporate Identity Number) 

 Contact Person (Name, Designation, Mobile, Email) 

 Plant Location(s) (address, GPS coordinates) 

 Year of Establishment 
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Section 2: Production Profile 

 Categories of Electrical & Electronic Equipment (EEE) manufactured: 

o IT & Telecom (PCs, laptops, servers, peripherals) 

o Consumer Appliances (TVs, refrigerators, ACs, washing machines) 

o Small Appliances 

o Components (PCBs, batteries, screens, compressors, motors, etc.) 

 Annual Production Volume (units & MT) in last 3 years 

 Proportion supplied to: 

o Own brand (self-producer) 

o Third-party brands (contract manufacturing) 

o Export 

 

 

Section 3: Material Use & Substitution 

 Primary raw materials used (metals, plastics, glass, rare earths) 

 Hazardous substances handled (lead, mercury, cadmium, brominated flame 

retardants) 

 Compliance with RoHS restrictions (Yes/No) 

 Efforts in design-for-environment (light-weighting, modularity, recyclability) 

 

Section 4: Waste Generation within Manufacturing 

 Types of waste generated: 

o EEE rejects (defective units, components) 

o Process scrap (plastic, metal, PCBs) 

o Hazardous wastes (solder dross, solvents, effluents) 

 Quantity (MT/year) for each waste type 

 Disposal practices: 

o Sent to authorized recycler 

o Landfilled 

o Incinerated 

o Others 

 

Section 5: EPR & Compliance 
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 If manufacturer is also a Producer under EPR (Yes/No) 

o If yes, CPCB EPR registration no. 

 Take-back mechanisms offered in India (Yes/No) 

 Coordination with brands/Producers for EPR fulfilment 

 

Section 6: Worker Safety & Environmental Management 

 Availability of EHS policy (Yes/No) 

 Worker safety measures (PPE, fume extraction, effluent treatment) 

 ISO certifications (14001, 45001, etc.) 

 

Section 7: Challenges & Recommendations 

 Key challenges in complying with RoHS/EPR 

 Issues with collection channelization or waste disposal 

 Suggestions for improving manufacturer–producer–recycler linkages in Chhattisgarh 

 

Section 8: Declaration 

I hereby declare that the above information is true and correct. I authorize CECB/appointed 

agency to verify the same. 

Signature: ____________ 

Name: ____________ 

Designation: ____________ 

Date: ____________ 
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ANNEXURE- XIII 

DISMANTLER EXAMPLE QUESTIONNAIRE 

 

Section 1: General Information 

 Name of Collection Centre / Dismantler Unit 

 SPCB Authorization No. (attach copy) 

 Year of Establishment 

 Contact Person (Name, Designation, Mobile, Email) 

 Location (Address + GPS coordinates) 

 

Section 2: Operations & Infrastructure 

 Type of Facility: 

o Collection Centre (only aggregation & storage) 

o Dismantler (manual dismantling, segregation) 

 Area of Operation (sq. ft / acres) 

 Storage capacity (MT/month) 

 Tools & Equipment available (weighing scales, balers, shredders, safety gear) 

 

Section 3: E-Waste Handled 

 Categories of e-waste accepted (tick all): 

o IT & Telecom equipment 

o Consumer appliances (TV, fridge, AC, washing machine) 

o Lighting equipment 

o Small household appliances 

o Others (specify) 

 Average monthly intake (MT) 

 Sources of e-waste received: 

o Households 

o Bulk Consumers (Govt/PSUs, Institutions) 

o Producers / OEM take-back 

o Scrap Dealers / Aggregators 

 

Section 4: Channelization Practices 

 After collection/dismantling, where is the e-waste sent? 
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o Authorized Recycler 

o Informal buyers (if any) 

o Direct disposal (landfill, unsafe disposal) 

 % share going to authorized recyclers vs. informal sector 

 Record-keeping system (manual / digital / none) 

 

Section 5: Environmental, Health & Safety 

 Hazardous fractions handled (PCBs, CRT glass, batteries, refrigerants) 

 Worker protection (PPE provided? Yes/No) 

 Pollution control measures (ventilation, waste segregation, effluent treatment) 

 Training provided to workers (Yes/No; frequency) 

 

Section 6: Compliance 

 Valid authorization from SPCB (Yes/No) 

 Consent to Operate / Establish (Yes/No) 

 Annual return submission to SPCB/CPCB (Yes/No) 

 Any notices/warnings issued (Yes/No; details) 

 

Section 7: Challenges & Recommendations 

 Key challenges in collection/dismantling (infrastructure, costs, logistics, awareness) 

 Suggestions to improve collection efficiency & safe dismantling in Chhattisgarh 

 

Section 8: Declaration 

I hereby declare that the above information is true and correct. I authorize CECB/appointed 

agency to verify the same. 

Signature: ____________ 

Name: ____________ 

Designation: ____________ 

Date: ____________ 
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ANNEXURE- XIV 

PRODUCER EXAMPLE QUESTIONNAIRE 

 

Section 1: General Information 

 Producer / Brand Name 

 Corporate Identity Number (CIN) 

 Producer Registration No. (CPCB EPR Portal) 

 Authorized Person (Name, Designation, Mobile, Email) 

 Registered Office Address 

 Manufacturing / Assembly Locations (India/Overseas) 

 

Section 2: Products Placed on Market 

 Categories of Electrical & Electronic Equipment (EEE) manufactured/placed on 

market (as per Schedule I of E-Waste Rules 2022): 

o IT & Telecom equipment 

o Consumer electrical (TV, fridge, AC, washing machine, etc.) 

o Lighting equipment 

o Small appliances 

o Others (specify) 

 Annual quantity (MT) placed on Indian market in last 3 years 

 % share of Chhattisgarh market (estimated) 

 

Section 3: Extended Producer Responsibility (EPR) Compliance 

 Is producer registered on CPCB’s EPR portal? (Yes/No) 

 EPR targets assigned (attach CPCB portal screenshot) 

 EPR certificates purchased/sold (last 2 years) 

 Collection mechanism established in Chhattisgarh (Yes/No) 

o If yes: Number of collection centres, locations, partners 

 

Section 4: Reverse Logistics & Take-back 

 Partnerships with logistics providers / PROs (Producer Responsibility Organizations) 

 Buy-back / exchange schemes (describe) 

 % of e-waste collected vs. EPR target in Chhattisgarh 

 Consumer awareness initiatives undertaken (advertisements, IEC campaigns, online 

awareness, workshops) 
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Section 5: Channelization & Recycling 

 Authorized dismantlers/recyclers contracted (attach MoUs/agreements) 

 Total e-waste quantity (MT) channelized through formal recyclers in last 3 years 

 % channelization in Chhattisgarh vs. all-India operations 

 

Section 6: Compliance & Documentation 

 Annual EPR reports submitted to CPCB (Yes/No) 

 Audit reports of recycling partners (Yes/No, attach if possible) 

 Non-compliance notices received (if any) 

 

Section 7: Challenges & Recommendations 

 Key challenges in fulfilling EPR targets in Chhattisgarh (collection, consumer 

awareness, recycler availability, logistics costs) 

 Recommendations for CECB to improve producer compliance 

Section 8: Declaration 

I hereby declare that the above information is true to the best of my knowledge and records. I 

authorize CECB/appointed agency to verify the same. 

Signature: ____________ 

Name: ____________ 

Designation: ____________ 

Date: ____________ 

 

 

 

ANNEXURE- XV 

SCRAP DEALER EXAMPLE QUESTIONNAIRE 

Section 1: General Profile 

 Scrap Dealer Name / Firm Name 

 Business Type: Individual / Shop / Aggregator / Wholesaler 

 License / Registration No. (if any) 

 Contact Person (Name, Mobile, Email) 

 Address (with GPS coordinates) 

 Years in operation 

 Workforce size (permanent, casual) 

 

Section 2: Sources of Material 
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 Main sources of e-waste purchased: 

o Households 

o Bulk consumers (schools, offices, hospitals) 

o Kabadiwalas (itinerant collectors) 

o Other scrap dealers (small-scale) 

 Mode of procurement: Door-to-door / Drop-off / Auction / Wholesale purchase 

 Average purchase prices (Rs/kg or Rs/unit) 

 

Section 3: Types & Volume of E-Waste Handled 

 Categories handled (tick all with approx. % share): 

o TVs (CRT/LED/LCD) 

o Computers / Laptops 

o Mobile phones 

o Printers / Peripherals 

o Refrigerators / ACs 

o Small household appliances 

o Others (specify) 

 Approximate monthly intake (MT) 

 Seasonal variations in supply (Yes/No; details) 

 

Section 4: Dismantling Practices 

 Does dismantling occur on-site? (Yes/No) 

 If yes: 

o Manual stripping (Yes/No) 

o Burning wires for copper (Yes/No) 

o Acid leaching for metals (Yes/No) 

 % of material dismantled vs. directly resold 

 

Section 5: Channelization & Trade 

 Onward buyers (tick all): 

o Larger scrap aggregators 

o Informal dismantlers 

o Authorized recyclers 
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o Out-of-state buyers (Delhi, Mumbai, etc.) 

 % share of onward flows to: 

o Formal recyclers 

o Informal chain 

 Average resale price (Rs/kg or Rs/unit) 

 

Section 6: Storage & Safety 

 Storage conditions: Open yard / Covered warehouse / Mixed with MSW 

 Segregation of e-waste from other scrap (Yes/No) 

 Safety measures for workers (PPE provided: gloves, masks, boots) 

 Accidents or health complaints reported (Yes/No; details) 

 

Section 7: Awareness & Compliance 

 Aware of E-Waste Rules 2016/2022? (Yes/No) 

 Registered with SPCB/CPCB? (Yes/No) 

 Willing to act as collection agent for OEMs/CECB? (Yes/No) 

 

Section 8: Challenges & Recommendations 

 Challenges faced: 

o Lack of linkages with formal recyclers 

o Higher profit margins in informal trade 

o Low consumer awareness 

o Transportation/logistics issues 

 Suggestions for CECB/state: _______ 

 

Section 9: Declaration 

I hereby declare that the above information is correct and accurate. I authorize 

CECB/appointed agency to verify the same. 

Signature: ____________ 

Name: ____________ 

Date: ____________ 
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ANNEXURE- XVI 

REPAIR SHOP EXAMPLE QUESTIONNAIRE 

Section 1: General Profile 

 Repair Shop / Workshop Name 

 Type: Mobile repair / IT repair / Appliance repair / Multi-category 

 License / Registration No. (if any) 

 Contact Person (Name, Mobile, Email) 

 Address (with GPS coordinates) 

 Years in operation 

 Workforce size (permanent, apprentice, casual) 

Section 2: Services Provided 

 Categories of devices repaired (tick all): 

o Mobile phones 

o Computers / Laptops 

o Printers / Peripherals 

o Televisions (CRT/LCD/LED) 

o Refrigerators / ACs / Washing Machines 

o Other appliances (specify) 

 Volume of devices serviced per month (by category) 

 Typical turnaround time for repair (days) 

 

Section 3: Repair Practices 

 Common repair tasks: 

o Component replacement (screens, batteries, boards) 

o Soldering & chip-level repair 

o Cosmetic repair (casings, panels) 

o Software installation / OS updates 

 Sources of spare parts: 

o OEM authorized distributors 

o Grey market suppliers 

o Salvaged from scrap / old devices 

 % of devices successfully repaired vs. scrapped 
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Section 4: Residual Waste Handling 

 Types of waste generated (e.g., old batteries, motherboards, plastics, wires) 

 Approximate monthly residual waste (kg) 

 Disposal pathway: 

o Stored on-site 

o Sold to scrap dealers 

o Sent to authorized recycler 

o Informal disposal (dumped, burned) 

 

Section 5: Compliance & Awareness 

 Awareness of E-Waste Rules 2016/2022? (Yes/No) 

 Registered with SPCB/CPCB? (Yes/No) 

 Willingness to become an authorized collection point for OEMs/CECB? (Yes/No) 

 Record-keeping of devices repaired & parts replaced (Yes/No) 

 

Section 6: Environmental, Health & Safety 

 Workshop condition: Proper ventilation / Poor ventilation 

 Safety measures (masks, gloves, anti-static kits) 

 Worker training in safe handling of batteries/PCBs (Yes/No) 

 Health incidents reported (Yes/No; details) 

 

Section 7: Challenges & Recommendations 

 Main challenges faced: 

o Shortage of quality spare parts 

o Competition from informal, cheaper repairers 

o Customer distrust of repaired goods 

o Lack of formal recycling channels for residuals 

 Suggestions for CECB/state to support repair sector: _______ 

 

Section 8: Declaration 

I hereby declare that the above information is correct and accurate. I authorize 

CECB/appointed agency to verify the same. 

Signature: ____________ 

Name: ____________ 

Date: ____________ 
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ANNEXURE- XVII 

QA PLAN & BACK-CHECK PROTOCOL 

 10% telephonic back-checks of HHs, Bulk Consumers, Re-furbishers, Recyclers, 

Manufacturers, Dismantlers, Producers, Scrap Dealer and Repair Shop,  

 10% Audio back-checks of HHs, Bulk Consumers, Re-furbishers, Recyclers, 

Manufacturers, Dismantlers, Producers, Scrap Dealer and Repair Shop 

 10% physical re-visits with GPS/photo verification of HHs, Bulk Consumers, Re-

furbishers, Recyclers, Manufacturers, Dismantlers, Producers, Scrap Dealer and 

Repair Shop 

 Daily supervisor audits of enumerator uploads 

 Red-flag triggers: identical GPS points, <2 min interview durations, missing asset 

photos 

 Data lock-in: enumerators cannot edit after submission 

 

ANNEXURE- XVIII 

GIS DATA SPECIFICATIONS 

 

 Format: GeoPackage (.gpkg), Shapefile (.shp) 

 Projection: WGS 84 (EPSG:4326) 

 Attributes: HH_ID, Ward/GP code, Device_Type, Qty, Disposal_Mode, 

Est_Weight_kg 

 Symbology: 

o Red = informal channel 

o Green = formal channel 

o Yellow = storage/unknown 

 

ANNEXURE- XIX 

DATA PRIVACY POLICY & CONSENT 

 

 All respondents informed about purpose. 

 Data stored encrypted; PII separated. 

 Consent script (read before interview): 

“We are conducting a survey on electronic waste for CECB. Your responses will be 

used only for research, anonymized, and never shared individually. Participation is 

voluntary.” 
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ANNEXURE - XX 

WORKSHOP AGENDAS 

 

1. Inception Workshop (M1) 

o Present methodology, tools, sampling plan 

o Obtain stakeholder feedback 

o Training session for enumerators 

2. Mid-term Workshop (M8) 

o Present interim findings, GIS maps 

o Discuss gaps & corrective actions 

o IEC & EPR awareness session 

3. Final Workshop (M12) 

o Launch final report, dashboards 

o Share ULB playbooks 

o Roadmap for integrating findings into State Action Plan 

 

ANNEXURE XXI 

DISTRICT PLAYBOOK TEMPLATE 

 

Each ULB’s section should contain: 

 District profile (population, EEE penetration, obsolescence rates) 

 E-waste generated (tons/year) 

 Map of formal vs. informal flows 

 Collection centres needed (number, location) 

 Recycler linkages (nearest formal facilities) 

 Policy levers (auctions, awareness, IEC channels) 

 Action checklist (short-term, medium-term, long-term) 
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ANNEXURE XXII 

ALT (AVERAGE LIFESPAN TABLE) 

For Example: 

E-Waste 

Code 
Device Category 

Typical Lifespan 

(Urban) 

Typical Lifespan 

(Rural) 
Notes / Variability 

CEEW1 Television Set 10–12 years 12–15 years 

Often repaired 

multiple times; 

rural retention 

longer 

ITEW2 Desktop Computer 4–6 years 6–7 years 
Extended in rural 

via secondary use 

ITEW3 Laptop 3–5 years 5–6 years 

High turnover in 

cities, secondary 

transfer common 

ITEW15 
Mobile Phone 

(Feature) 
3–4 years 4–5 years 

Secondary users 

extend life 

CEEW2 Refrigerator 10–12 years 12–15 years 
Storage after failure 

common in rural 

CEEW4 Air Conditioner 8–10 years 10–12 years 
Usage intensity 

affects lifespan 

CEEW3 Washing Machine 8–10 years 10–12 years 
Repairs can extend 

life 

ITEW6 
Printers 

(Home/Office) 
5–7 years 7–8 years 

Cartridges disposed 

earlier 

ITEW21 
Small IT  

(Scanners, Fax) 
5–6 years 6–7 years 

Declining use, 

replaced by MFDs 

 

 

ANNEXURE XXIII 

AWT (AVERAGE WEIGHT TABLE) 

For Example: 

E-Waste 

Code 
Device Category 

Average Weight 

(kg/unit) 
Notes 

CEEW1 Television Set 25–30 kg 
High leaded glass, 

heavy metals 

ITEW2 Desktop Computer 12–15 kg 
Metal casing, 

boards, HDD 

ITEW3 Laptop 2–3 kg 
Lithium battery 

critical 

ITEW15 Mobile Phone 0.1–0.2 kg 
Precious metals 

concentrated 

CEEW2 Refrigerator  40–60 kg 
Compressor, 

refrigerant, steel 

CEEW4 Air Conditioner  35–45 kg 
Compressor, Cu/Al 

coils 

CEEW3 Washing Machine 50–60 kg 
Motor, drum, 

plastics 

ITEW6 
Printer (inkjet) / 

Cartridge 
4–6 kg 

Plastics, small 

PCBs 
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ANNEXURE XXIV 

TRACER TECHNIQUE SOP 

 

Step1:Item identification i.e. selection of tracer items (TVs, PCs, Mobiles, ACs, 

Refrigerators) per district. 

Step 2: First-point engagement record at household or bulk consumer (such as Brand of 

Device, model, year of purchase, disposal mode) 

Step 3: Scrap-dealer follow-up i.e. tracking of tracer device to first-level scrap vendor; record 

dismantling steps, resale value of parts. 

Step 4: Higher chain movement map onward sale to larger dealers / recyclers (often in 

Raipur / Delhi) 

Step 5: Flow documentation use GPS + photos at each point. Capture prices(Rs./Kgs or 

Rs./piece) 

Step 6: Final endpoint identification, if tracer ends in: 

 Formal Recycler 

 Informal Dismantling 

 Burning 

 Landfill / Dumping 

 Storage / Stockpile 

Output: Flow diagram (per item) + material recovery/loss data. 

 

ANNEXURE XXV 

SAMPLING GUIDELINES (STRATIFIED DESIGN) 

 

 Urban HHs: At Least 10% HHs per Ward / ULB. Stratified by income. 

 Rural HHs: At Least 10% HHs per GP. Stratified by income and Electrification. 

 Bulk Consumers: Full coverage. 

 Scrap/Repair Shops: Full coverage. 

 Collection Centres/Dismantlers: Full coverage. 

 

ANNEXURE XXVI 

EXAMPLE DATA DICTIONARY (SURVEY VARIABLES) 

Variable Type Description 

HH_ID String Unique household ID 

Ward_Code String Census/ULB code 



Page 95 of 121 

 

Variable Type Description 

Device_Type Categorical TV, PC, Laptop, Mobile, etc. 

Qty Numeric Number of units 

Purchase_Year Numeric YYYY 

Failure_Year Numeric YYYY 

Disposal_Mode Categorical Stored / Scrap Dealer / OEM Take-back / Dumped 

Price_Received Numeric Rs/kg or Rs/unit 

Awareness Boolean Heard of E-waste rules (Y/N) 

 

 

ANNEXURE XXVII 

DISTRICT PLAYBOOK – SAMPLE: RAIPUR DISTRICT 

For Example: 

1. District Profile 

 Population (2021 est.): ~4.1 million 

 Urbanization: ~42% (Raipur city = major hub; Naya Raipur/Atal Nagar emerging) 

 Economic Drivers: Government administration, trading, steel, IT/education 

 EEE Penetration: Higher than state average; near 100% household electrification 

 Known Informal Hubs: Pandri scrap market, Shankar Nagar repair clusters 

 

2. Estimated E-Waste Generation 

Year 
Total 

(MT/year) 
Households 

Bulk Consumers 

(Govt/PSUs/Private) 
Informal Sector Input 

2025 ~12,500 MT 8,000 MT 4,000 MT >70% routed via informal scrap 

2030 ~19,000 MT 12,000 MT 7,000 MT 
If unregulated, informal share 

stays dominant 

2035 ~28,000 MT 17,000 MT 11,000 MT 
Projection assuming 

urbanization + tech churn 

Top contributors: TVs (CRT+LED), mobiles, desktops/laptops, refrigerators. 

 

3. Stakeholder Map 

3.1 Formal 

 Authorized Collection Centres: Only 3 (OEM-run, limited footprint). 

 Registered Recyclers: None in district (material flows to Delhi/Mumbai). 

 Bulk Institutions: State Secretariat, AIIMS, NIT Raipur, Steel PSUs. 

3.2 Informal 

 Scrap Dealers: Hundreds in Pandri, PuraniBasti, Station Road. 
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 Repair Shops: Concentrated near Telibandha, Tatibandh. 

 Channelization: Majority items dismantled crudely (manual stripping, open burning 

for wires). 

 

4. Flow & Channelization Diagram (Conceptual) 

Households → kabadiwalas → Small scrap shops → Large aggregator → Transport to 

Delhi/UP → Dismantling → Metals recovered / toxics dumped. 

Bulk Consumers → Departmental auction → Local dealers → Same chain as above. 

Leak Points: 

 Stored in HHs until unusable 

 Dumped in municipal bins → mixed with MSW → landfill 

 

5. Infrastructure Gap & Recommendations 

 Collection Centres Needed: At least 1 per 100,000 pop. → 40+ across district; 

priority: Raipur city wards, Abhanpur, Birgaon, Arang. 

 Recycling Linkages: Tie up with formal facilities in Nagpur/Delhi; explore PPP to set 

up regional dismantler in Raipur. 

 Institutional Auctions: Establish SOP mandating state PSUs to channel obsolete IT 

via authorized recyclers. 

 Logistics: Contracted aggregation vans (weekly schedule). 

 

6. IEC (Information, Education, Communication) Plan 

 Households: Radio/FM + WhatsApp campaigns + school eco-clubs. 

 Informal Sector: Training kabadiwalas to act as collection agents. 

 Institutions: Circulars + sensitization workshops. 

7. Enforcement & Policy Levers 

 Mandatory Reporting: Bulk consumers to file annual E-waste returns with CECB. 

 Penalties: Scrap traders fined for open burning/acid leaching. 

 Incentives: Scrap buyback at higher rates for channelling to formal recyclers. 

 

8. Action Checklist 

Short-term (0–1 yr) 

 Launch awareness drives in Raipur city. 

 Register existing scrap dealers as collection agents. 

 Conduct pilot tracer study of 500 TVs & mobiles. 

Medium-term (1–3 yrs) 

 Establish 10 new collection centres. 
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 Begin linking institutional auctions to recyclers. 

 Train 1,000 kabadiwalas on safe handling. 

Long-term (3–5 yrs) 

 Develop regional recycler in Raipur (PPP). 

 Integrate e-waste MIS with Smart City dashboard. 

 Achieve >50% diversion to formal channels. 

 

9. Visual Deliverables 

 GIS Map: Ward-level hotspots of scrap trade. 

 Dashboard: District-level tonnage flows, device type composition, formal vs informal 

split. 

 Infographic: Lifecycle of a mobile phone in Raipur (consumer → informal dealer → 

Delhi recycler). 

 

ANNEXURE XXVIII 

RISK REGISTER TEMPLATE 

Purpose 

To proactively identify, log, and mitigate risks during project execution, especially in field 

data collection (informal sector, safety, data loss). 

 

Risk Register Table 

Risk 

ID 
Category Description Probability Impact Mitigation Contingency 

R1 Field Access 

Informal scrap 

dealers refuse 

entry 

High High 

Engage via 

trusted 

intermediaries, 

kabadiwala 

associations 

Substitute 

with tracer 

sample from 

similar 

chain 

R2 Safety 

Enumerator 

exposed to 

fumes/acid in 

dismantling yards 

Medium High 
Provide PPE, 

safety training  

Halt survey, 

shift to safer 

site 

R3 
Data 

Quality 

False data 

provided by 

respondents 

Medium Medium 

Cross-check 

with secondary 

data, re-survey 

5% 

Exclude 

unreliable 

cases, adjust 

weights 

R4 
Tech 

Failure 

CAPI tablets 

crash/lose data 
Low High 

Daily cloud 

backup, offline 

sync 

Use paper 

fallback 

forms 
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Risk 

ID 
Category Description Probability Impact Mitigation Contingency 

R5 
External 

Shock 

Lockdown/natural 

disaster delays 

fieldwork 

Medium High 

Phased 

scheduling, 

alternate 

districts 

Invoke 

contingency 

fund (5%) 

R6 
Enumerator 

Attrition 

Drop-out mid-

survey 
Medium Medium 

Maintain 

reserve pool, 

staggered 

hiring 

Rapid 

retraining 

via crash 

module 

Update Frequency: Monthly, with Steering Committee review. 

 

 

ANNEXURE XXIX 

SUSTAINABILITY & HANDOVER TOOLKIT 

Purpose 

Ensure that outputs from the inventorization project are usable, updateable, and owned by 

CECB/ULBs beyond the contract term. 

Mandatory Handover Items 

1. Datasets 

o Clean microdata in CSV / XLSX + Parquet 

o Data dictionary 

o ALT/AWT final validated tables 

o Tracer flow data, with anonymized case logs 

2. GIS Layers 

o All district/ULB shapefiles (GeoPackage + .shp) 

o Hotspot maps (scrap markets, collection centres) 

o Symbology guides 

3. Dashboards 

o Power BI/Tableau/Metabase packaged files 

o HTML export for publishing on CECB website 

o User manual for non-technical staff 

4. Reports & Playbooks 

o Final report (English + Hindi executive summary) 

o District Playbooks 
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5. Training Material 

o ULB official orientation decks 

o “How-to” videos for dashboard use 

6. Update Roadmap (3 years) 

o Suggested frequency for updates (annual HH survey, biennial tracer study) 

o Estimated resource needs (staff, budget) 

Integration with CPCB EPR portal fields  
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ANNEXURE XXX 

Not Used 

ANNEXURE XXXI 

PROFORMA OF PERFORMANCE BANK GUARANTEE 

(To be stamped in accordance with stamp Act) 

(To be issued by a Bank ___________) 

 

This Deed of Guarantee executed at ————————— by ———————— <Name of  

the Bank> having its Head/Registered office at ————————————— <hereinafter 

referred to as ―the Guarantor> which expression shall unless it be repugnant to the subject 

or context thereof include its heirs, executors, administrators, successors and assigns;  

To, 

The Member Secretary 

Chhattisgarh Environment Conservation Board, 

ParyavasBhawan, North Block, Sector 19, 

Atal Nagar, Nawa Raipur 

Raipur -492002 

 

Subject:  

 

Sir, 

In favour of The Member Secretary of Chhattisgarh Environment Conservation Board 

(CECB), Raipur, having its office at Paryavas Bhavan, North Block Sector-19, Atal Nagar-

Nava Raipur, Chhattisgarh 492002 (hereinafter called ―Member Secretary, Chhattisgarh 

Environment Conservation Board (CECB), Raipur which expression shall unless it be 

repugnant tothe subject or context thereof include its heirs, executors, administrators, 

successors and assigns);  

 

Whereas M/s _________. a company formed under ____________ (specify the applicable 

law)and having its registered office at ____________ has been, consequent to conduct and 

completion of a competitive bidding process in accordance with the letter of requirements 

document No._______________ dated __/__/2024 issued by Member Secretary, Chhattisgarh 

Environment Conservation Board (CECB), Raipur, and selected M/s ___________ 

(hereinafter referred to as the Bidder) for the Agreement by Member Secretary, Chhattisgarh 

Environment Conservation Board (CECB), Raipur as more specifically defined in the 

aforementioned Document including statement of work and the Agreement executed between 

the Member Secretary, Chhattisgarh Environment Conservation Board (CECB), Raipur and 
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Bidder. The Agreement requires the Bidder to furnish an unconditional and irrevocable Bank 

Guarantee for an amount of Rs._____ /- (Rupees 

____________________________________only) by way of security for guaranteeing the 

due and faithful compliance of its obligations under the Agreement.  

 

Whereas, the Bidder approached the Guarantor and the Guarantor has agreed to provide a  

Guarantee being these presents:  

 

Now this Deed witnessed that in consideration of the premises, we, ————— Bank hereby  

Guarantee as follows:  

The Bidder shall implement the Project, in accordance with the terms and subject to the 

conditions of the Agreement, and fulfil its obligations there under  

We, the Guarantor, shall, without demur, pay to Member Secretary, Chhattisgarh 

Environment Conservation Board (CECB), Raipur an amount not exceeding 

₹_______________ (Rupees _________________________________ only) within 7 (seven) 

days of receipt of a written demand therefore from Member Secretary, Chhattisgarh 

Environment Conservation Board (CECB) Raipur stating that the Bidder has failed to fulfil 

its obligations as stated in Clause 1 above.  

The above payment shall be made by us without any reference to the Bidder or any other 

person and irrespective of whether the claim of the Member Secretary, Chhattisgarh 

Environment Conservation Board (CECB) Raipur is disputed by the Bidder or not.   

 

The Guarantee shall come into effect from______ <Start Date> and shall continue to be in 

full force and effect till the earlier of its expiry at 1700 hours Indian Standard Time on 

________ <Expiry Date> (both dates inclusive) or till the receipt of a claim, from the 

Member Secretary, Chhattisgarh Environment Conservation Board (CECB), Raipur, 

Government of Chhattisgarh under this Guarantee, which is one month after the expiry of 

performance guarantee, whichever is earlier. Any demand received by the Guarantor from 

Member Secretary, Chhattisgarh Environment Conservation Board (CECB) Raipur prior to 

the Expiry Date shall survive the expiry of this Guarantee till such time that all the moneys 

payable under this Guarantee by the Guarantor to Member Secretary, Chhattisgarh 

Environment Conservation Board (CECB) Raipur. 

In order to give effect to this Guarantee, Member Secretary, Chhattisgarh Environment 

Conservation Board (CECB), Raipur shall be entitled to treat the Guarantor as the 

principaldebtor and the obligations of the Guarantor shall not be affected by any variations in 
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the terms and conditions of the Agreement or other documents by Member Secretary, 

Chhattisgarh Environment Conservation Board (CECB), Raipur or by the extension of time 

of performancegranted to the Bidder or any postponement for any time of the power 

exercisable by Member Secretary, Chhattisgarh Environment Conservation Board (CECB), 

Raipur against the Bidder or forebear or enforce any of the terms and conditions of the 

Agreement and we shall not be relieved from our obligations under this Guarantee on account 

of any such variation, extension, forbearance or omission on the part of Member Secretary, 

Chhattisgarh Environment Conservation Board (CECB), Raipur or any indulgence by 

Member Secretary, Chhattisgarh Environment Conservation Board (CECB), Raipur to the 

Bidder to give such matter or thing whatsoever which under the law relating to sureties would 

but for this provision have effect of so relieving us.  

 

This Guarantee shall be irrevocable and shall remain in full force and effect until all our 

Obligations under this guarantee are duly discharged.  

 

The Guarantor has power to issue this guarantee and the undersigned is duly authorized to 

execute this Guarantee pursuant to the power granted under ______________.  

 

In witness, whereof the Guarantor has set its hands hereunto on the day, month and year first 

here-in-above written.  

 

Signed and Delivered by ____________ Bank by the hand of Shri_______________ its 

_____and authorised office.  

 

 

Authorised Signatory ____________Bank  
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ANNEXURE XXXII 

PRE-CONTRACT INTEGRITY PACT 

Scanned copy of original (duly signed by bidder) as part of Technical Proposal to be uploaded 

Online - (Envelope B –Online) 

1. GENERAL 

1.1. This pre-bid contract Agreement (hereinafter called the Integrity Pact) is made 

on.................day of the month ........... 20...... between, the Government of 

Chhattisgarh acting through Shri. ................................................................................. 

(Designation of the officer, Department) Government of Chhattisgarh (hereinafter 

called the "TENDERING AUTHORITY", which expression shall mean and include, 

unless the context otherwise requires, his successors in the office and assigns) and the 

First Party, proposes to procure (name of the Stores/Equipment/Work/Service) and 

M/s ............................................. represented by 

Shri............................................................ (hereinafter called the "BIDDER/Seller", 

which expression shall mean and include, unless the context otherwise requires, his 

successors an permitted assigns) and the Second Party, is willing to offer/ has offered. 

1.2. WHEREAS the BIDDER is a Private Company/Public Company/ Government 

Undertaking/ Partnership firm, constituted in accordance with the relevant law in the 

matter and the TENDERING AUTHORITY is a Ministry/Department of the 

Government, performing its function on behalf of the Government of Chhattisgarh. 

 

2. NOW, THEREFORE, the TENDERING AUTHORITY and the BIDDER agree to enter 

into this pre-contract agreement, hereinafter referred to as Integrity Pact, to avoid all 

forms of corruption by following a system that is fair, transparent and free from any 

influence/prejudiced dealings prior to, during and subsequent to the Contract to be 

entered into with a view to: 

2.1. Enabling the TENDERING AUTHORITY to obtain the desired 

Stores/Equipment/Work/Service at a competitive price in conformity with the defined 

specifications by avoiding the high cost and the distortionary impact of corruption on 

public procurement, and 

2.2. Enabling BIDDERs to abstain from bribing or indulging in any corrupt practices in 

order to secure the contract by providing assurance to them that their competitors will 

also abstain from bribing any corrupt practices and the TENDERING AUTHORITY 

will commit to prevent corruption, in any form, by its official by following 

transparent procedures. 
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3. COMMITMENTS OF THE TENDERING AUTHORITYThe TENDERING 

AUTHORITY commits itself to the following: 

3.1. The TENDERING AUTHORITY undertakes that no official of the 

TENDERINGAUTHORITY, connected directly or indirectly with the contract, will 

demand, take promise for or accept, directly or through intermediaries, any bribe, 

consideration, gift, reward, favour or any material or immaterial benefit or any other 

advantage from the BIDDER, either for themselves or for any person, organization or 

third party related to the contract in exchange for an advantage in the bidding 

process, bid evaluation, contracting or implementation process related to thecontract. 

3.2. The TENDERING AUTHORITY will, during the pre-contract stage, treat Bidders 

alike, and will provide to all BIDDERs the same information and will not provide 

any such information to any particular BIDDER which could afford an advantageto 

that particular BIDDER in comparison to the other BIDDERs. 

3.3. All the officials of the TENDERING AUTHORITY will report the appropriate 

Government office any attempted or completed breaches of the above commitments 

as well as any substantial suspicion of such a breach. In case any such preceding 

misconduct on the part of such official(s) is reported by the BIDDER to the 

TENDERING AUTHORITY with the full and verifiable facts and the same prima 

fade found to be correct by the TENDERING AUTHORITY, necessary disciplinary 

proceedings, or any other action as deemed, fit, including criminal proceedings may 

be initiated by the TENDERING AUTHORITY and such a person shall be debarred 

from further dealings related to the contract process. In such a case while an enquiry 

is being conducted by the TENDERING AUTHORITY the proceedings under the 

contract would not be stalled.  

 

4. COMMITMENTS OF BIDDERS  

The BIDDER commits itself to take all measures necessary to prevent corrupt 

practices, unfair means an illegal activities during any stage of its bid or during any 

pre-contract or post-contract stage in order to secure the contract or in furtherance to 

secure it and in particular commit itself to the following: 

4.1. The BIDDER will not offer, directly or through intermediaries, any bribe, gift, 

consideration, reward, favour, any material or immaterial benefit or other advantage, 

commission, fees, brokerage or inducement to any official of the 

TENDERINGAUTHORITY, connected directly or indirectly with the biding process, 
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or to any person, organization or third party related to the contract in exchange for 

any advantage in the bidding, evaluation, contracting and implementation of the 

contract. 

4.2. The BIDDER further undertakes that it has not given, offered or promised to give, 

directly or indirectly any bribe, gift, consideration, reward, favour, any material or 

immaterial benefit or other advantage, commission, fees, brokerage, or inducement to 

any official of the TENDERING AUTHORITY or otherwise in procuring the 

Contract of forbearing to do or having done any act in relation to the obtaining or 

execution of the contract or any other contract with the Government for showing or 

forbearing to show favour or dis-favour to any person in relation to the contract or 

any other contract with the Government. 

4.3. The BIDDER further confirms and declares to the TENDERING AUTHORITY that 

the BIDDER in the original Manufacture/Integrator/Authorized government 

sponsored export entity of the stores and has not engaged any individual or firm or 

company whether Indian or foreign to intercede, facilitate or in any way to 

recommend to the TENDERINAUTHORITY or any of its functionaries, whether 

officially or unofficially to the award of the contract to the BIDDER, nor has 

anyamount been paid, promised or intended to be paid to any such individual, firm or 

company in respect of any such intercession, facilitation or recommendation. 

4.4. The BIDDER, either while presenting the bid or during pre-contract negotiations or 

before signing the contract, shall disclose any payment he has made, is committed to 

or intends to make to officials of the TENDERING AUTHORITY or their family 

members, agents, brokers or any other intermediaries in connection with the contract 

and the details of services agreed upon for such payments. 

4.5. The BIDDER will not collude with other parties interested in the contract to impair 

the transparency, fairness and progress of the bidding process, bid evaluation, 

contracting and implementation of the contract. 

4.6. The BIDDER will not accept any advantage in exchange for any corrupt practice, 

unfair means and illegal activities. 

4.7.  The BIDDER shall not use improperly, for purpose of competition or personal gain, 

or pass on to others, any information provided by the TENDERING AUTHORITY as 

part of the business relationship, regarding plans, technical proposal and business 

details, including information contained in any electronic data carrier. The BIDDER 

also undertakes to exercise due and adequate care lest any such information is 

divulged. 
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4.8. The BIDDER commits to refrain from giving any complaint directly or through any 

other manner without supporting it with full and verifiable facts. 

4.9. The BIDDER shall not instigate or cause to instigate any third person to commit 

another acts mentioned above. 

 

5. PREVIOUS TRANSGRESSION 

5.1. The BIDDER declares that no previous transgression occurred in the last three years 

immediately before signing of this Integrity Pact with any other company in any 

country in respect of any corrupt practices envisaged hereunder or with any Public 

Sector Enterprise in India or any Government Department in India that could justify 

BIDDER's exclusion from the tender process. 

5.2. If the BIDDER makes incorrect statement on this subject, BIDDER can be 

disqualified from the tender process or the contract, if already awarded, can be 

terminated for such reason. 

 

6. EARNEST MONEY (SECURITY DEPOSIT)  

6.1. Every BIDDER while submitting commercial bid, shall deposit an amount as 

specified in RFP as Earnest Money/Security Deposit, with the TENDERING 

AUTHORITY through any of the following instruments: 

a. Bank Draft or a Pay Order in favour of......................................... 

b. A confirmed guarantee by an Indian Nationalised Bank, promising payment of the 

guaranteed sum to the...........................(TENDERING 

AUTHORITY)...................... on demand within three working days without any 

demur whatsoever and without seeking any reasons whatsoever. The demand for 

payment by the TENDERING AUTHORITY shall be treated as conclusive proof 

of payment. 

c. Any other mode or through any other instrument (to be specified in the RFP). 

6.2. The Earnest Money/Security Deposit shall be valid up to a period of five years or the 

complete conclusion of the contractual obligations to the complete satisfaction of 

both the BIDDER and TENDERING AUTHORITY, including warranty period, 

whichever is later. 

6.3. In the case of successful BIDDER a clause would also be incorporated in the Article 

pertaining to Performance Bond in the Purchase Contract that the provisions of 

Sanctions for violation shall be applicable for forfeiture of Performance Bond in case 
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of a decision by the TENDERING AUTHORITY to forfeit the same without 

assigning any reason for imposing sanction for violation of this Pact. 

6.4. No interest shall be payable by the TENDERING AUTHORITY to the BIDDER on 

Earnest Money/Security Deposit for the period of its currency.  

 

7. SANCTIONS FOR VIOLATIONS 

7.1. Any breach of the aforesaid provisions by the BIDDER or any one employed by it or 

acting on its behalf (whether with or without the knowledge of the BIDDER)shall 

entitle the TENDERING AUTHORITY to take all or any one of the following 

actions, wherever required: 

a. To immediately call off the pre contract negotiations without assigning any reason 

or giving any compensation to the BIDDER. However, the proceedingswith the 

other BIDDER(s) would continue. 

b. To forfeit fully or partially the Earnest Money Deposit (in pre-contract stage) 

and/or Security Deposit/Performance Bond (after the contract is signed), as 

decided by the TENDERING AUTHORITY and the TENDERING AUTHORITY 

shall not be required to assign any reason therefore. 

c. To immediately cancel the contract, if already signed, without giving any 

compensation to the BIDDER. 

d. To recover all sums already paid by the TENDERING AUTHORITY, and in case 

of the Indian BIDDER with interest thereon at 2% higher than the prevailing 

Prime Lending Rate while in case of a BIDDER from a country other than India 

with interest thereon at 2% higher than the LIBOR. If any outstanding payment is 

due to the BIDDER from the TENDERING AUTHORITY in connection with 

any other contract such outstanding payment could also be utilized to recover the 

aforesaid sum and interest. 

e. To en-cash the advance bank guarantee and performance bond/warranty bond, if 

furnished by the BIDDER, in order to recover the payments, already made by the 

TENDERING AUTHORITY, along with interest.  

f. To cancel all or any other contracts with the BIDDER and the BIDDER shall be 

liable to pay compensation for any loss or damage to the TENDERING 

AUTHORITY resulting from such cancellation/rescission and the TENDERING 

AUTHORITY shall be entitled to deduct the amount so payable from the 

money(s) due to the BIDDER. 
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g. To debar the BIDDER from participating in future bidding processes of the 

Government of Chhattisgarh for a minimum period of five years, which may be 

further extended at the discretion of the TENDERING AUTHORITY. 

h. To recover all sums paid in violation of this Pact by BIDDER(s) to any 

middlemen or agent or broken with a view to securing the contract. 

i. In cases where irrevocable Letters of Credit have been received in respect of any 

contract signed by the TENDERING AUTHORITY with the BIDDER, the same 

shall not be opened. 

j. If the BIDDER or any employee of the BIDDER or any person acting on behalf 

of the BIDDER, either directly or indirectly, is closely related to any of the 

officers of the TENDERING AUTHORITY, or alternatively, if any close relative 

of an officer of the TENDERING AUTHORITY has financial interest/stake in the 

BIDDER's firm, the same shall be disclosed by the BIDDER at the time of filling 

of tender. Any failure to disclose the interest involved shall entitle the 

TENDERING AUTHORITY to rescind the contract without payment of any 

compensation to the BIDDER. The term 'close relative' for this purpose would 

mean spouse whether residing with the Government servant or not, but not 

include a spouse separated from the Government servant by a decree or order of a 

competent court; son or daughter or step son or step daughter and wholly 

dependent upon Government servant, but does not include a child or stepchild 

who is no longer in any way dependent upon the Government servant or of whose 

custody the Government servant has been deprived of by or under any law; any 

other person related, whether by blood or marriage, to the Government servant or 

to the Government servant’s wife or husband and wholly dependent upon 

Government servant. 

k. The BIDDER shall not lend to or borrow any money from or enter into any 

monetary dealings or transactions, directly or indirectly, with any employee of the 

TENDERINGAUTHORITY, and if he does so, the TENDERING AUTHORITY 

shall be entitled forthwith to rescind the contract and all other contracts with the 

BIDDER. The BIDDER shall be liable to pay compensation for any loss or 

damage to the TENDERINGAUTHORITY resulting from such rescission and the 

TENDERING AUTHORITY shall be entitled to deduct the amount so payable 

from the money(s) due to the BIDDER.  

7.2. The decision of the TENDERING AUTHORITY to the effect that a breach of the 

provisions of this pact has been committed by the BIDDER shall be final and 
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conclusive on the BIDDER. However, the BIDDER can approach the Monitor(s) 

appointed for the purposes of this Pact.  

 

8. FALL CLAUSE  

The BIDDER undertakes that he has not supplied/is not supplying similar 

product/systems or subsystems at a price lower than that offered in the present bid in 

respect of any other Department of the Government of Chhattisgarh or PSU and if it is 

found at any stage that similar product/systems or sub systems was supplied by the 

BIDDER to any other Department of the Government of Chhattisgarh or a PSU at a lower 

price, then that very price, with due allowance for elapsed time, will be applicable to the 

present case and the difference in the cost would be refunded by the BIDDER to the 

TENDERING AUTHORITY, if the contract has already been concluded.  

 

9. INDEPENDENT MONITORS  

9.1. The TENDERING AUTHORITY will appoint Independent Monitors (hereinafter 

referred to as Monitors) for this Pact. 

9.2. The task of the Monitors shall be to review independently and objectively, whether 

and to what extent the parties comply with the obligations under this Pact. 

9.3. The Monitors shall not be subject to instructions by the representatives of the parties 

and perform their functions neutrally and independently. 

9.4. Both the parties accept that the Monitors have the right to access all the documents 

relating to the project/procurement, including minutes of meetings. The Monitor shall 

be under contractual obligation to treat the information and documents of the 

BIDDER/Sub Selected Bidder(s) with confidentiality. 

9.5. As soon as the Monitor notices, or has reason to believe, a violation of this Pact, he 

will so inform the Authority designated by the TENDERING AUTHORITY. 

9.6. The Monitor will submit a written report to the designated Authority of 

TENDERINGAUTHORITY/Secretary in the Department/within 8 to 10 weeks from 

the date of reference or intimation to him by the TENDERING 

AUTHORITY/BIDDER and, should the occasion arise, submit proposals for 

correcting problematic situations. 

 

10. FACILITATION OF INVESTIGATION  

In case of any allegation of violation of any provisions of this Pact or payment of 

commission, the TENDERING AUTHORITY or its agencies shall be entitled to examine 
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all the documents including the Books of Accounts of the BIDDER and the BIDDER 

shall provide necessary information of the relevant documents and shall extend all 

possible help for the purpose of such examination. 

 

11. LAW AND PLACE OF JURISDICTION 

This Pact is subject to Indian Law, the place of performance and jurisdiction shall be the 

seat of the TENDERING AUTHORITY.  

 

12. OTHER LEGAL ACTIONS  

The actions stipulated in this Integrity Pact are without prejudice to any other legal action 

that may follow in accordance with the provisions of the any other law in force relating to 

any civil or criminal proceedings. 

 

13. VALIDITY 

13.1The validity of this Integrity Pact shall be from the date of its signing and extend 

up to3 years or the complete execution of the contract to the satisfaction of both 

the TENDERING AUTHORITY and the BIDDER/Seller whichever is later. In 

case BIDDER is unsuccessful, this Integrity Pact shall expire after six months 

from the date of the signing of the contract. 

13.2If one or several provisions of this Pact turn out to be invalid; the remainder of 

this Pact shall remain valid. In such case, the parties will strive to come to an 

agreement to their original intentions. 

 

14. The parties hereby sign this Integrity Pact 

at............................................on.............................. 

 

TENDERING AUTHORITY BIDDER  

 

Name of the Officer: 

Designation: 

Witness       Witness 

1)............................................................. 1).............................................................  

 

2)............................................................. 2)............................................................. 
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ANNEXURE XXXIII 

DECLARATION FOR NOT BLACKLISTED 

(Scanned copy of original to be uploaded online as part of the techno-commercial proposal 

(Envelop B Online) 

Date ................................... 

 

To, 

The Member Secretary 

Chhattisgarh Environment Conservation Board, 

Paryavas Bhawan, North Block, Sector 19, 

Atal Nagar, Nawa Raipur 

Raipur - 492002 

 

Subject:  

 

Sir, 

 

Ref.: Tender No.  

 

I / We ................................................... hereby confirm that our firm has not been banned or 

blacklisted by any government organization/Financial institution/Court /Public sector 

Unit/Central Government. 

 

Signature of Bidder:  

Designation: 

Seal: 

Name: 

Place:   

Date: 
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ANNEXURE-XXXIV 

BANK GUARANTEE FORMAT FOR EARNEST MONEY DEPOSIT 

(To be provided in original on stamp paper of value required under law duly signed by 

Authorized representative of Bank) 

 

This Deed of Guarantee executed at ___________________ by _________________ <Name 

of the Nationalised Bank> having its Head / Registered office at ____________________, 

and having one of its branches at ___________ Raipur (hereinafter referred to as ―the 

Guarantor) which expression shall unless it be repugnant to the subject or context thereof 

include its heirs, executors, administrators, successors and assigns;  

 

In favour of Member Secretary, Chhattisgarh Environment Conservation Board (CECB), 

having its office at Paryavas Bhavan, North Block Sector-19, Atal Nagar-Nava Raipur, 

Chhattisgarh (hereinafter referred to as ― CECB) which expression shall unless it be 

repugnant to the subject or context thereof include its heirs, executors, administrators, 

successors and assigns; 

 

Whereas Name of the bidder _____________________ Ltd., a Company / partnership firm / 

proprietorship concern registered under the ________________ <name of the relevant act/ 

law under which incorporated> having its registered office at _________________ 

(hereinafter called ― Bidder which expression shall unless it be repugnant to the subject or 

context thereof include its executors, administrators, successors and assigns) has submitted its 

Proposal for award of ―“Selection of Vendor for E-Waste Inventorization for  State of 

Chhattisgarh”, Invitation for Tender Document No _____________ dated __________ issued 

by Chhattisgarh Environment Conservation Board (CECB) Government of Chhattisgarh 

(hereinafter referred to as ―the Project). 

 

Whereas in terms of the Invitation for Tender Document No ______________dated 

________ (hereinafter referred to as Tender Document) issued by Chhattisgarh Environment 

Conservation Board (CECB), the Bidder is required to furnish to Chhattisgarh Environment 

Conservation Board (CECB) an unconditional and irrevocable Bank Guarantee for an amount 

of equal to the quoted price as Earnest Money Deposit and the Guarantor has at the request of 

the Bidder agreed to provide such Guarantee being these  

Presents:  

Now this Deed witnessed that in consideration of the premises, we, _______________ Bank 

Hereby agree, declare, undertake and guarantee as follows:  
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1. We as primary obligor hereby irrevocably, unconditionally and without reservation 

Guarantee the due and faithful fulfilment and compliance of the terms and conditions of 

the tender by the said Bidder and unconditionally and irrevocably undertake to pay 

forthwith to Chhattisgarh Environment Conservation Board (CECB) an amount not 

exceeding the quoted price of the project without any demur, reservation, recourse, 

contest or protest and without reference to the Bidder, if the Bidder has failed to comply 

with and fulfil all or any of the terms and conditions contained in the tender. A letter 

from Chhattisgarh Environment Conservation Board (CECB) stating that the Bidder is 

in default in the due and faithful fulfilment and compliance with the terms and 

conditions contained in the tender shall be final, conclusive and binding on the Bank, in 

respect of the forfeiture of the Earnest Money Deposit and the amount due and payable 

under this Guarantee.  

2. This Guarantee shall remain in full force and effect for a period of 180 (One hundred 

and eighty) days from the _______ (Proposal Due Date).  

3. Subject to clause 1 above, any claim for payment under this Guarantee shall be in the 

form of a written declaration by Chhattisgarh Environment Conservation Board 

(CECB). 

4. We……………….. Bank further agree that Chhattisgarh Environment Conservation 

Board (CECB) shall be the sole judge as regards the determination as to whether the 

Bidder is in default of due and faithful fulfilment and compliance of the terms and 

conditions contained in the Tender and the decision of Chhattisgarh Environment 

Conservation Board (CECB) in this regard shall be final and binding on us, 

notwithstanding any differences between Chhattisgarh Environment Conservation 

Board (CECB) and the said Bidder and/or any dispute between Chhattisgarh 

Environment Conservation Board (CECB) and the Bidder pending before any Court, 

Tribunal, Arbitrator or any other authority. 

5. Chhattisgarh Environment Conservation Board (CECB) shall have the full liberty 

without affecting in any way the liability of the Bank under this Guarantee from time to 

time to vary any other terms and conditions of the said Tender document or to extend 

the time frame for completion of bidding process or the period of fulfilment and 

compliance with the terms and conditions contained in the said Tender document by the 

said Bidder or to postpone for any time and from time to time any of the powers 

exercisable by it against the said Bidder and either to enforce or forbear from enforcing 

any of the terms and conditions contained in the said Tender document or the securities 

available to Chhattisgarh Environment Conservation Board (CECB) and the bank shall 
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not be released from its liability under these presents by any exercise by Chhattisgarh 

Environment Conservation Board (CECB) of the liberty with reference to the matters 

aforesaid or by reason of time being given to the said Bidder or any other forbearance, 

act or omission on the part of Chhattisgarh Environment Conservation Board (CECB) 

or any indulgence by Chhattisgarh Environment Conservation Board (CECB) to the 

said Bidder or of any other matter or thing whatsoever which under the law relating to 

sureties would but for this provision have the effect of releasing the Bank from its such 

liability. 

6. Any notice by way of request, demand or otherwise hereunder shall be sent by courier 

or by registered mail to the Bank, addressed as aforesaid. 

7. We undertake to make the payment on receipt of your notice of claim on us addressed 

to_______ (name of Bank along with branch address) and delivered at our above 

branch that shall be deemed to have been duly authorised to receive the said notice of 

claim. 

8.  It shall not be necessary for Chhattisgarh Environment Conservation Board (CECB) to 

proceed against the said Bidder before proceeding against the bank and the Guarantee 

herein contained shall be enforceable against the bank, notwithstanding any other 

security which Chhattisgarh Environment Conservation Board (CECB) may have 

obtained or obtained from the said Bidder, shall at the time when proceedings are taken 

against the bank hereunder, be outstanding or unrealised. 

9. We ______________________ Bank lastly undertake not to revoke this guarantee 

during its currency except with the previous express consent of Chhattisgarh 

Environment Conservation Board (CECB) in writing and agree that any change in the 

constitution of the Bank or the said Bidder shall not discharge our liability hereunder. 

10. The Bank declares that it has the power to issue this guarantee and the undersigned 

have full powers to do so on behalf of the Bank.  

 

Date ________ day of ____________ 2024 
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ANNEXURE-XXXV 

FORMAT FOR POWER OF ATTORNEY 

(To be provided in original as part of online Envelope-B: Technical Bid to CECB office 

as per tender document and softcopy should be uploaded in e-procurement system on 

along with actual bid submission on stamp paper of value required under law duly 

signed by authorized representative of Bank) 

Dated: ___________   

POWER OF ATTORNEY 

To Whomsoever It May Concern 

 

Know all men by these presents, we _________ <name and registered office address of 

the Bidder> do hereby constitute, appoint and authorize Mr. _________ (Name of the 

Person(s)), domiciled at ___________ <Address>, acting as ______ <Designation and 

the name of the firm>, as Authorized Signatory and whose signature is attested below, 

as our attorney, to do in our name and on our behalf, all such acts, deeds and things 

necessary in connection with or incidental to our Proposal for “Selection of Vendor for 

Supply, Commission and Maintenance of Real Time Data Acquisition and Handling of 

CAAQMS/ CEMS/ EQMS data through Client- Server System- Phase II”, vide 

Invitation for Tender (Tender Document) Document dated ____ , issued by The 

Member Secretary, Chhattisgarh Environment Conservation Board (CECB), Paryavas 

Bhavan, North Block Sector-19, Atal Nagar-Nava, Raipur, including signing and 

submission of all documents and providing information and responses to clarifications / 

enquiries etc. as may be required by Chhattisgarh Environment Conservation Board 

(CECB), Raipur or any governmental authority, representing us in all matters before 

Chhattisgarh Environment Conservation Board (CECB), Paryavas Bhavan, North 

Block Sector-19, Atal Nagar-Nava Raipur, and generally dealing with CECB in all 

matters in connection with our Proposal for the said Project. 

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney 

pursuant to this Power of Attorney and that all acts, deeds and things done by our 

aforesaid attorney shall and shall always be deemed to have been done by us.   

 

For ---------------------   

 

(Signature)   

(Name, Title and Address)   
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Accept 

(Attested signature of Mr.________________) 

 (Name, Title and Address of the Attorney)   

Notes: 

o To be executed by the Bidder  

o The mode of execution of the Power of Attorney should be in accordance with 

the procedure, if any, laid down by the applicable law and the charter documents 

of the executants(s) and when it is so required the same should be under 

common seal affixed in accordance with the required procedure. 

o Also, wherever required, the executants(s) should submit for verification the 

extract of the charter documents and documents such as a resolution / power of 

attorney in favour of the Person executing this Power of Attorney for the 

delegation of power hereunder on behalf of the executants(s). 
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ANNEXURE-XXXVI 

GUIDELINE FOR E-PROCUREMENT 

Guidelines for bidders on using integrated e-Procurement System Govt. of Chhattisgarh. 

https://eproc.cgstate.gov.in 

Note: These conditions will over-rule the conditions stated in the tender document(s), 

Wherever relevant and applicable. 

1. Vendor / Bidder Registration on the e-Procurement System: 

All the Users / Bidders (Manufacturers/ Contractors/ Suppliers/ Vendors/ Distributors 

etc.)registered with and intending to participate in the Tenders of various Govt. 

Departments/Agencies/ Corporations/ Boards/ Undertakings under Govt. of Chhattisgarh 

processed using the Integrated e-Procurement System are required to get registered on the 

centralized portalhttps://eproc.cgstate.gov.in and get approval on specific class (e.g. A, B, 

C, D, UGE, UDE, Others/Open) from Public Works Department (in case to participate in 

tenders restricted to vendors / bidders in a particular class). 

 

The non – registered users/ bidders who are also eligible to participate in the tenders 

floated using the e-Procurement system are also required to be registered online on the e- 

Procurement system. 

 

Vendors are advised to complete their online enrolment / registration process on the portal 

wellin advance to avoid last minute hassle, it is suggested to complete enrolment at least 

four daysbefore the last date of bid submission date, failing which may result in non-

submission of bidson time for which vendor/end user shall be solely responsible.  

 

2. Digital Certificates:  

The bids submitted online must be signed digitally with a valid Class II/ Class – III Digital 

Signature Certificate to establish the identity of the bidders submitting the bids online. The 

bidders may obtain pair of Encryption & Signing Class – II / Class – III Digital Certificate 

issued by an approved Certifying Authority (CA) authorized by the Controller of 

Certifying Authorities (CCA), Government of India.  

Note: It may take up to 7 to 10 working days for issuance of Class-II / Class-III Digital 

Certificate, Therefore the bidders are advised to obtain it at the earliest. It is compulsory to 

possess a valid Class-II / Class-III Digital Certificate while registering online on the 

above-mentioned e-Procurement portal. A Digital Certificate once mapped to an account / 

https://eproc.cgstate.gov.in/
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registration cannot be remapped with any other account / registration however it may be 

inactivated / deactivated.  

 

Important Note: bid under preparation/ creation for a particular tender may only be 

submitted using the same digital certificate that is used for encryption to encrypt the bid 

data during the bid preparation / creation / responding stage. However, bidder may prepare 

/ create and submit a fresh bid using his/ her another / reissued / renewed Digital 

Certificate only within the stipulated date and time as specified in the tender.  

In case, during the process of a particular bid preparation / responding for a tender, the 

bidder loses his/her Digital Certificate because of any reason they may not be able to 

submit the same bid under preparation online, Hence the bidders are advised to keep their 

Digital Certificates secure to be used whenever required and comply with IT Act 2000 & 

its amendments and CVC guidelines.  

 

The digital certificate issued to the authorized user of an individual / partnership firm / 

private limited company / public limited company / joint venture and used for online 

bidding will be considered as equivalent to a no-objection certificate / power of attorney to 

the user. Unless the certificate is revoked, it will be assumed to represent adequate 

authority of the specific individual to bid on behalf of the organization / firm for online 

tenders as per Information Technology Act 2000. This authorized user will be required to 

obtain a valid Class-II / Class-III Digital Certificate. The Digital Signature executed 

through the use of Digital Certificate of this authorized user will be binding on the 

organization / firm. It shall be the responsibility of management / partners of the 

concerned organization / firm to inform the Certifying Authority, if the authorized user 

changes, and apply for a fresh digital certificate for the new authorized user.  

 

3. Online Payment: As the bid is to be submitted only online, bidders are required to make 

online payment(s) of the Registration fee / Transaction or Service fees / EMD using the 

online payments gateway services integrated into the e-Procurement system using various 

payment modes like Credit Card / Debit Card / Internet Banking / Cash Card / NEFT / 

RTGS etc. 

 

For the list of available online modes of electronic payments that are presently accepted on 

the online payments gateway services, please refer the link Payments accepted online ‘on 

the e-Procurement portal https://eproc.cgstate.gov.in.  

https://eproc.cgstate.gov.in/
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4. Setup of User’s Computer System: In order to operate on the e-Procurement system fora 

bidder / user, the computer system / desktop / laptop of the bidder is required to have Java 

Ver. 765, Internet explorer 9 / 11, latest Mozilla Firefox with IE Tab V2 (Enhanced IE Tab) 

or any other latest browser. A detailed step by step document on the same is available on 

the home page. Also, internet connectivity should be minimum one MBPS. 

 

5. Publishing of N.I.T.: For the tenders processed using the e-Procurement system, only a 

brief advertisement notice related to the tender shall be published in the newspapers and 

the detailed notice shall be published only on the e-Procurement system. Bidders can view 

the detailed notice, tender document and the activity time schedule for all the tenders 

processed using the e-Procurement system on the portal https://eproc.cgstate.gov.in.  

 

6. Tender Time Schedule: The bidders are strictly advised to follow the tender time for their 

side for tasks / activities and responsibilities to participate in the tender, as all the 

activities/ tasks of each tender are locked before the start time & date and after the end 

time & date for the relevant activity of the tender as set by the concerned department 

official. 

 

7. Download Tender Document(s): The tender document and supporting document(s) if any 

can be downloaded only online. The tender document(s) will be available for download to 

concerned bidders after online publishing of the tender and up to the stipulated date &time 

as set in the tender. 

 

8. Submit Online Bids: bidders have to submit their bid online after successful filling of 

forms within the specified date and time as set in the tender. The encrypted bid data of 

only those bidders who have submitted their bids within the stipulated date & time will be 

accepted by thee-Procurement system. It is expected that the bidder complete his bid ad 

submit within timeline, a bidder who has not submitted his bid within the stipulated date & 

time will not be available during opening. Bid documents uploading during bid 

preparation should be less than five MB (for individual document) and over all bid 

documents should be less than fifty MB. 

 

9. Submission of Earnest Money Deposit: The bidders shall submit their Earnest Money 

Deposit Either as usual in a physically sealed Earnest Money Deposit envelope and the 

same should reach the concerned office OR Online using payment gateway as stated in the 

https://eproc.cgstate.gov.in/
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Notice Inviting Tender. Bidders also have to upload scanned copy of Earnest Money 

Deposit instrument.  

 

10. Opening of Tenders: The concerned department official receiving the tenders or his duly 

authorized officer shall first open the online Earnest Money Deposit envelope of all the 

bidders and verify the same uploaded by the bidders. He / She shall check for the validity 

of Earnest Money Deposit as required. He / She shall also verify the scanned documents 

uploaded by the bidders, if any, as required. In case, the requirements are incomplete, the 

next i.e. technical and commercial envelopes of the concerned bidders received online 

shall not be opened. The concerned official shall then open the other subsequent envelopes 

submitted online by the bidders in the presence of the bidders or their authorized 

representatives who choose to be present in the bid opening process or may view opened 

details online. 

 

11. Briefcase: Bidders are privileged to have an online briefcase to keep their documents 

online and the same can be attached to multiple tenders while responding, this will 

facilitate bidders to upload their documents once in the briefcase and attach the same 

document to multiple bids submitting.  
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ANNEXURE-XXXVII 

Format for Certifying that Online & Offline Documents are identical 

(To be provided in original as part of online Envelope-B: Technical Proposal by all 

consortium partners) 

Date...................................   

 

To, 

The Member Secretary 

Chhattisgarh Environment Conservation Board, 

Paryavas Bhawan, North Block, Sector 19, 

Atal Nagar, Nawa Raipur 

Raipur - 492002 

 

Subject: 

Ref.:E-Tender No.   

 

Dear Sir, 

We …………………………..<Name of the bidder> hereby submit one set of original 

documents of our proposal (except the financial proposal) in response to notice inviting 

tender date …………….. and tender document no. ……… …………….. and confirm that : 

 

1. Online and Offline documents are identical.  

2. In case of discrepancies in online & offline documents, Online Documents would be 

considered valid.  

3. Offline Documents does not include Financial Proposal. In case, it contains the 

Financial Proposal, our bid will be summarily rejected.   

 

Signature of Bidder:       Place:   

Name:        Date:   

Designation: 

 

Seal: 

 

 


